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HA BbINOJHEHHE PA0OT M0 TEXHUYECKOMY 00C/Ty:KHBAHUIO, PEMOHTY U NMOIEePiKKe
LHEHTPAJIbHOI0 PacnpeaeJeHHOT0 MPOrPaMMHO-TEXHHYECKOI0 KOMILIeKca
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Haumenoeanue opeanuzayuu , IMEHyeMOe B
JanpHermeM «VCnoHUTENbY, B JIULE 00xcHocmb, PO ,
JEHUCTBYIOIIETO HAa OCHOBAaHUU , C OJHON CTOPOHBI U OTKPBITOE AKIMOHEPHOE
obmectBo «benmopycckuit  MeKOAHKOBCKHM pacyeTHBIA IIEHTP», HMEHYyeMO€ B JaJIbHEHIIeM
«3aKka3uuk», B JHIE OoadxcHocmb, DPUO , JEUCTBYIOLETO Ha
OCHOBaHHH , C Jpyrod CTOpPOHBI, najnee uMeHyemble «CTOPOHBI», 3aKIIOYMIN

HACTOSIIUI TOTOBOP O HUKECIICIYFOIEM:

1. NPEIMET JOI'OBOPA

1.1. Ucionnutens mo mMmopydeHHIo 3aka3yuMka NpUHUMAET Ha cels o0s3arenbcTBa IO
00ECIEYeHHNIO E€KEAHEBHOTO KPYIVIOCYTOYHOTO TEXHHUYECKOTO OOCIy)XMBaHUS, DPEMOHTa U
nopaepxkku (nagee — TO) mporpaMMHO-TEXHHYECKOTO KOMIUIEKCA B COCTaBE TEXHUYECKUX U
OpOrpaMMHBIX cpeAcTB coriacHo Crnenudukanuu odopynosanus (Ilpunoxenue 1 k Hacrosmemy
noroBopy) (manee — O6opynoBanue).

1.2. TO O6opynoBaHus BKJIIOYAET B ce0s cieayronme padboThl:

— TexXHoJorudeckoe obcmyxxuBanue O00pya0BaHUS;

— periaMmeHTHOe obcayxuBanue OO0Opy10BaHuUS;

— PEeMOHT  JUIsl  BOCCTAQHOBJIGHHS  HOPMAJBbHOTO  pabOTOCIOCOOHOTO  COCTOSTHHUS
O6opynoBaHus.

1.3. 3aka3uuk o0O0sA3yeTcsi MPUHATh U OIUIATUTH BBIIIOJIHEHHBIE Pa0OTHl MO HACTOALIEMY
JIOTOBOPY.

2. YCJIOBUSI TEXHUYECKOI'O OBCJIY’KUBAHUSA

2.1.K TO mnpunumaercs oOopyaoBanue cormacHo Ttabmunam 1 u?2 Croenuduxanuu
obopynoBanus (IIpmnoxenue 1 k HacTosimieMy JOroBopy) M Haxopsuieecs B paboTOCHOCOOHOM
cocTosiHUM MO0 Tpedyromiee peMoHTa. TexHuuyeckoe coctosiHue OOOpyZoBaHUS OMNpeeseTcs
npefcTaBuTeNI MU VICTIOMTHUTENST B MPUCYTCTBUHM TPEACTaBUTENS 3akazdvka W MOATBEp)KIaeTcs
COBMECTHBIM AKTOM MpeaBapureiabHoro obcnenoBanus obopynoBanus (IIpunoxenue 2
HACTOSIILEMY JOrOBOPY) C YKa3aHUEM TPeOYIOIErocst peMoHTa 000py10BaHHUS.

2.2. TO OOopynoBaHusi OCYIIECTBISIETCS Ha IUIOMIAASX 3aka3uyuka Ha JABYX
TEPPUTOPUAIBHO PA3HECEHHBIX BBIUMCIUTENBHBIX IIEHTPax B I. MUHCKe 1o ajfpecaM: I'. MUHCK, yiI.
KanbBapuiickas, 7 (nanee — muomaaka Ne 1) u r. Munck, yn. Kanunosckoro, 72A (nanee —
mtomaaka Ne 2).

2.3. Pexxum pabotsl obopynoBanus: 24 (JIBannats derkipe) yaca 7 (CeMb) AHEH B HEICIIO
365 (Tpucra miecTbaECAT MSITh) JHEH B TOLY.

2.4. nsa Bcero OOopynoBaHus 3aKa3yWK JOJDKEH OOECIIEYHTH YCIOBHUS €0 Pa3MElICHHS,
ompenensemple B Ilpunoxenun 3 K HacTosmieMy JoroBopy. McnoigHWTenb He Hecer
OTBETCTBEHHOCTH 3a oOecriedueHre paborocrocooHoctu OO0PYIOBaHHS B CITydasx HECOOJFOICHUS
3aKka3uukoM YCJIOBUHM, mNpuBeAeHHbIX B Ilpunmoxkenun 3, U B ciydasx HapyUleHUs
paboTtocmocobHOoCcTH OOOPYIOBAHUS 110 BUHE pA0OTHUKOB 3aKa3yuKa.

2.5. 3aka34MK Ha YCJIOBUSIX JOTOBOPA apeH[Ibl IPEOCTABISIET MOMELICHUS, TaKXkKe 3aKa3unK
npenocrasiasier Ha miomanakax Ne 1 um Ne 2 06e3 mnocnenyromeil OIUIaThl OCHAILEHHBIE
KOMITbIOTEPHBIM 000pyZOBaHHEM pabouue MecTa, FTOpOJCKUE U BHYTPEHHUE Telle()OHHbIE HOMEpa U
JOCTYIl K OJIGKTPOHHOW TOYTE Ui JCKYPHBIX CIEIHUATUCTOB VICTIONMHUTENS TONBKO IS
BBIMOJIHEHUSI 337ady B paMKax JIOTOBOPHBIX OTHOUIEHWH ¢ 3aka3yuMKoM, IpPeJoCTaBIIseT
cnenuanuctaMm VcnomHuTeNss KpyriiocyTOYHbIH qoctyn K O00pynoBaHMIO Il BBITOJHEHHUS PadoT
1o TO u umerolyocs y Hero J0KyMeHTaluo i o0ciykuBanust O60py0BaHus.

2.6. 3aka3unk 00s3aH MPoWH(GOPMHUPOBATH VICHOTHHUTENS O TUIAHUPYEMBIX W3MEHEHHSAX B
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pasmeniennn OOopynoBaHus He MO3HEe, yeM 3a 2 (/IBa) qHS 10 ero nmepeMeIieHusl.

2.7.3aka3uuk oOecreyrBaeT OXpaHy IMOMeIleHUuH ¢ oOciyxuBaeMbiM OOOpynIOBaHUEM B
TEUYEHHUE BCEro CPOKa JICHCTBUS HACTOSILETO I0roBopa, a McrnomHutens obecrnednBaeT COXpaHHOCTh
U LEJOCTHOCTh oOciyxuBaemMoro OOopy/noBaHUSI B TE€UEHHUE BCErO CPOKa JEHCTBHUS HACTOSIIETO
noroBopa. CoXpaHHOCTb M LI€IOCTHOCTh OOOPY0BaHUS PEryJIIpHO MOATBEPKIAETCS B aKTE CAAYM-
MIPUEMKH BBINOIHEHHBIX paboT no TO OGopynoBaHus 3a OTUETHBINA MECHII.

2.8. Ilepconany 3aka3unka 3ampemniaercss ocyuecTBiIsaTh padotsl no TO.

2.9. Pabotel, Bxomsamue B coctaB TO, MOMKHBI MPOBOAWTHCS C YYaCTHEM INTATHBIX
paboTHUKOB McromHUTENs,, HUMEIOIME JOKYMEHTBHI, MOATBEpXKIAIONIMEe HX OOy4YeHHEe II0
obopynoBanuto IBM (zSeries) u cucremsl xpanenust nanubix Dell EMC (ceptudukarsl, aTrectaTsl,
KOIIUU JJOTOBOPOB U JIp.)

3. OBA3ATEJIbBCTBA UCITOJIHUTEJISA
IO TEXHUYECKOMY OBCJNYXKXUBAHUIO OBOPYJ1IOBAHUS

3.1. B Tedenue mepwoga TEXHUYECKOTO OOCIyXuBaHHs VCTOTHUTENs BBITOMHSET MAJIS
3aka3zunka pabOThl B COOTBETCTBUHU C IMTyHKTOM 1.2 HACTOSIIETO TOTOBOpA.

3.2. TexHonoruueckoe o0ciykuBanue O00pya0BaHUS O3HAYACT:

3.2.1. BelloJgHEHHE CIEAYIOMMX NPOLUEayp:

—  KPYIVIOCYTOYHOE IOCTOSIHHOE J€KYPCTBO Ha IUIOMIAASX 3aKa3dlMKka M BbIIOJHEHHE
MOCTOSTHHOTO MOHUTOpPUHTa paboTsl O00py10BaHHUS;

—  BKIIOYEHHE W OTKItoueHHne OOOpYyIOBaHHS W JTOTIOJHUTEIBHBIX YCTPOMCTB COTJIACHO
Cnemudukaruu odopynoBanust (ITpwnoxenue 1 K HacTosmieMy JT0TOBOPY) B COOTBETCTBUHU C
perinaMeHTOM paboThl W MO TpeOOBaHMIO 3aKa3yvKka C BBIMOJIHEHHEM BCEro KOMILIEKCa
HEOOXOUMBIX MPOIETyp COTIAaCHO PEKOMEHIAINSIM MPOU3BOAUTENS;

— 3arpys3ka, BbITpy3Ka M mepe3arpy3ska OOOpyaoBaHHs U JOIMOJHUTENbHBIX YCTPOMCTB
cormacio Cnemuduranmun obopynosanus (I[Ipwnoxkernne 1 K HacTosimeMy JOTOBOPY) C
BBIMOJTHEHHEM BCETO KOMILJIEKCa HEOOXOAUMBIX MTPOLIEYD;

—  KOHTpoJIb BbIMOJHeHUs] (pyHKuud OOOpYyIOBaHMS C HCHOIH30BAHUEM YIIPABISIOMINX
KOHCOJIEH M CHEIHAIM3UPOBAHHOTO TPOTPAMMHOI0 OO0ecredeHus: sl KakJoro YCTPOMCTBa,
BKJIIOYas BHIMIOJTHEHUE TECTOB 00OPYIOBaHMS U aHAIHU3 OTYETOB;

—  CO3J1aHue U MOJAepKUBaHHe KOH(DUTYPATOPOB B aKTYaJIbHOM COCTOSHUY;

— CO3/aHue, ONTUMH3alus M HW3MeHeHue Hactpoek OOopymoBaHUsS U MapamMeTpOB €ro
(yHKIMOHUPOBAHMUS;

— TIOArOTOBKA TMpPEIJIOKEHUM, HAMpPaBIEHHBIX Ha TMOBBIIIEHWE OSKCILTyaTallMOHHBIX
xapaktepucTuk OOOpynOBaHUSI MPHU MOBBIIICHUH YpPOBHS MUKDPOKOJOB Ha OOOpYIOBAHUHU WIIH
BEPCHI1 MPOrpaMMHOT0 00ECIICUEHNS;

— YCTaHOBKAa M aKTHUBM3AalUs 10 Mepe TMOCTYIUJICHHS HOBBIX BEpCHUH MHKPOKOIOB
O6opynoBaHusi B COOTBETCTBUU C PEKOMEHIAIMSAMH (UPMBI WU3TOTOBUTENS W TPeOOBaHUSIMU
MPEJCTaBUTENIEH 3aMHTEPECOBAHHBIX MOIpa3/IeICHUN 3aKa3uuKa;

— OKa3aHUE KOHCYJbTALMOHHBIX YCIYT MO Tele(OHy U AJIEKTPOHHOH MOYTE MO MOBOIY
UCTIONB30BaHUs, KOHPUTYPUPOBAHUS U OMITUMATBHBIX HacTpoek OO0pya0BaHuUs;

— TtecrupoBanue OOOpyJOBaHMS U aHAIM3 PE3YJbTaTOB C LEJIbI0 JIOKAIU3ALUU
BO3HHUKAIOIIMX HEUCIIpaBHOCTEH (MpU HAIUYUH cOOEB);

—  BBINOJHEHHE MEpONpUATUH, yKazaHHBIX B IlepeuHe paOoT, BBINONHSIEMBIX B pamMKax
TEXHOJIOTHYeCKoro obcmykuBanus O6opymoBanus Ha twiomankax Ne 1 u Ne 2 (Ilpwioxenne 4 x
HACTOSALIEMY JOTOBOPY).

3.2.2. lexxypcTBO Ha IUIOMIAAAX 3aKa3uMKa M BBITIOJIHEHHE MOCTOSHHOTO MOHUTOPUHIA
pabotel O60opyaoBaHMs OCcylecTBIsgeTca VcnomHuTeneM KpyriioCyTOYHO B paboyue, BHIXOAHbBIE U
Mpa3HUYHBIC JHU C TOCTOSHHBIM MPHUCYTCTBHEM INTATHBIX crnenuanucToB lMcnonnurens Ha
KaXIOM BBIYUCIHUTEIBLHOM IIeHTpe 3aka3uuka. KonmyectBo crnenuanuctoB McnomHutens,
OJIHOBPEMEHHO NPUCYTCTBYIOUIMX Ha Ka)KJJOM BBIYMCIUTEILHOM LIEHTpE 3aKa3uuKa, J0JKHO ObITh
JIOCTATOYHBIM ISl COOJIIO/ICHUS 3aKOHO/IaTEIbCTBA B 00JIACTH OXPaHbI TPY/Ia.

HcnonauTens TOMKEH 00eCnednTh KpyriocyTouHoe (yHKipoHupoBanue OOOpyIoBaHUS



COIJIACHO CJICAYIOIIMM YCIIOBHSM:

— B ciyvyae Hanuuus mpoOsem (cboeB, oTka3oB) B padore OOOpyIOBaHWS OTBOIUTCS HE
6osee 15 MUHYT Ha UX yCTpaHEHHE WU MPUHITHE PEIICHUE O TIEpeX0/ie Ha Pe3epB;

— TIEpPEX0J] Ha Pe3epB OCYIIECTBIsETCS He Oosee yem 3a 30 MHHYT C MOMEHTA MPUHSTHUS
COOTBETCTBYIOIIETO PEILICHUS.

3.2.3. Texnomoruueckoe  obcmyxuBanue  OOOpymOBaHMsSI  BBIMIOJHIETCS  COTJIACHO
pa3pabarbiBaeMomy Mcnonuutenem rpaduky obcmyxkuBanus OOopyloBaHHs, a TaKke MO Mepe
HEOOXOIUMOCTH MJIU TI0 TPeOOBaHMIO MOpa3aeieHuil 3aka3zunka. [’ paduk cocTaBiaseTcs ¢ yueToM
periaMenTa paboThl cucTeM 3aKa3zuMKa U YTBEP)KAAETCsl pyKOBOACTBOM 3aKa3uMKa.

3.3. PernamentHoe obcmykuBanue OOopyaoBaHus mojpasjaensercss Ha 3 (Tpu) BuAa B
3aBHUCUMOCTH OT MEPUOJUYHOCTH €ro BBINOJHEHHS: €XKEJHEBHOE, IABYXHEIEIbHOE, T0JI0BOE HU
BKJIFOYaeT B ceOsi KOMIUIEKC paboT mo moaaepkanuro OOopymoBanuss B pabOTOCTIOCOOHOM
cocTosHUH, cornacHo Ilepedynio paOoT, BBHIMOJHIEMBIX B paMKaxX PETJIaMEHTHOTO OOCTYyXHBaHHUS
o0opynoBanus Ha miomaakax Ne 1 u Ne 2 (Ilpunoxenue 5 k HacTosieMy A0IOBOPY).

3.4. PernamentHoe  oOciyxuBanue OOopynoBaHHMS TPOU3ZBOAMTCS HA  OCHOBAHUU
pa3paboTaHHOTO M YTBEPXKACHHOTO 3aKa3unkoM «PerimamenTa mpoQpuIakTHIeCKOTO H CEPBHCHOTO
00CITy’)KHBaHUS CPEJICTB BBIYMCIUTEIBHON TEXHUKH TPOTPAMMHO-TEXHUYECKOTO KOMITJIEKCa».

3.5. lnarHocTuka, aHaJIU3 U YCTpaHEHHE KOHQIMKTHBIX, COOMHBIX M aBapUIHBIX CUTYyalUl
B ¢yHKIHOHUpOoBaHUU OOOPYI0BaHUS O3HAYAET:

- JUarHocTuka M aHamu3 paboTsl OOOpyIOBaHMS U BCTPOEHHOIO IMPOTPAMMHOIO
obecrieuenus OOopynoBaHMS M MOMUCK NPUYMH, BBI3BABIIMX KOH(MIMKTHBIE, COOIHBIE WK
aBapHifHble cUTyaluu B QyHKIHoHUpoBaHuu O00py0BaHuUs;

- BOCCTaHOBJIeHHE paborocrnocobHoctn OOopynoBaHus 0e3 3aMeHbl JeTallell — MyTeM
U3MEHECHHs TapaMeTPOB HACTPOWKH JHOO KOJOB NPOTPAMMHBIX CpPEACTB W BHYTPEHHHX
MHUKPOIPOrpaMM (B TOM YHCIIE U B ClIydae U3MEHEHUS! KOHDUTYpaLuu 000pyA0BaHUS).

JIMarHocTHKa, aHAJU3 ¥ YCTpaHCHHWE KOH(MDIMKTHBIX, COOMHBIX M aBapHMHBIX CHTyalud B
¢ysxkunonupoBanuu OOGOPYOBaHUS BBIMNOIHAIOTCSA 110 MEpe HEOOXOIUMOCTH WM 1O TPeOOBAHUIO
noJipa3zesieHui 3aka3zuymka.

3.6.  Pemont OOopynoBaHUs BBINOJHSETCA B Clyyae PEryJsipHbIX cOoeB B ero padore,
BBI3BAaHHBIX BBIXOJIOM W3 CTPOSl OTACIBHBIX JETaleld, IOIHON TMoTepu paboTOCIOCOOHOTO
coctogHuss OOopynoBaHuss WIM 1O TpeOoBaHMIO mToApasjeneHuil 3aka3uumka. PemoHT
OGopyaoBaHus MpeaycMaTpUBaeT BOCCTAHOBJICHUE PabOTOCTIOCOOHOCTH ACTalled WM MX 3aMEHY,
YTO OMNpeneNseTcss CepBUCHOW ciayx0o0il mnpousBoaurens (mocraBuiyka), VcnomHureneMm u
3aKa3zuynuKoM.

s O60opyaoBaHusl, He HAXOJAIIErocsl Ha rapaHTUHHOM (TTOCTrapaHTUHHOM) TEXHUYECKOM
00CITy’)KHBaHUHM, HEOOXOIUMOCTh TPOBEICHUS PEMOHTA, XapaKTEPUCTHKA HEHWCIPABHOCTH,
nepeyeHb HEOOXOAMMBIX Ul PEMOHTa JAeTaleil W HUX CTOMMOCTh OIpelensercs B 3asBKe Ha
BbimosiHeHHe pemoHTa (IIpmnoxenue 6 K HacTosIIEMy JOTOBOPY), KOTOpas yTBEP)KIaeTcs
Hcnonuutenem u 3aka3yvkoM 10 BHINOTHEHUS peMoHTa. CTOMMOCTH PEMOHTHBIX paboOT H
cTouMocTh fetaneii, He nmpesbimaronmx 500 (ILsitecor) 6enopycckux pyomnei 00 koneek 6e3 H/C
Ka)XI0H, BXOAUT B cTouMocTh TO M OTAenbHO He orlauuBaercs. Jletamu, CTOMMOCTb KOTOPBIX
npesbiiiaer 500 (IlsaTecor) Genopycckux pyoseit 00 xoneek 6e3 HIAC kaxxaoi, nmpenocraBisercs
3aKa34yMKoOM OTIENbHO U B cToUMOCTh TO He BxomsaT. IIpu HEOOXOAMMOCTH, peMOHTHBIE PabOTHI
NpeayCMaTPUBAIOT MPOBEJCHUE BXOAHOTO KOHTPOJIS 3aMEHSIEMBIX JeTalel 1 y3JI0B.

3.7. Cboitnas curyanus, Tpedyromas peMoHTa O00pya0BaHUS:

3.7.1. IIlpu BO3HWMKHOBEHHMH COOWHON cuTyarmu, TpeOyromiei pemonTa OOOpymOBaHUS,
Ucnonuutens B Teuenue 1 (OnHoro) pabouero qHS ¢ MOMEHTa oOHapyxeHus VcrnonHuTeneM uin
3aka3yMKoM COOMHOM CHUTyalluM COCTaBISI€T W YTBEPXKIAeT y 3aka3uMka akT TEXHUYECKOIo
OCMOTpa ¢ omucaHueM mpoOiembl. Ha ocHOBaHMHM akTa TeXHUYECKOro ocMorpa McmomHuTensb
COCTABJISAICT 3asBKY Ha BBIIIOJHEHUE PEMOHTA, COTIACOBBIBACT €€ C 3aKa3YMKOM M TPE/ICTaBISACT Ha
yTBepkAeHue 3aka3uuky. [lo okoHuanum pemonTa VICOTHUTENb COCTAaBISIET TEXHUYECKHHA aKT O
3aBEpIIECHUH PEMOHTA, 1e()EKTHYIO BEJOMOCTb U YTBEPKAAeT UX Yy 3aKa3uuKa.

3.7.2. 3aMeHa BBIIEAMNX U3 CTPOs AeTanel, croumoctbio 10 500 (ILsatucra) 6emopycckux
pyoneir 00 xomeek 6e3 HJC kaxmoi, u pemoHT OOOpYyIOBaHUS BBHINIOJHIETCS B TEUEHUE
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24 (JIBanuaTé 4eThIpEX) YacOB MOCIE YTBEPXKICHUS 3assBKM Ha BBHIIIOJIHEHUE PEMOHTA.

B ciyuae HeoOxomamMocTh mpoBeneHus peMoHTa OOOpYIOBaHUS IyTeM 3aMEHBI JeTajei,
croumocthio 6osiee 500 (Ilarucra) 6enmopycckux pyoneit 00 xomeex 6e3 HIAC kaxaol, peMOHT
O6opynoBanusi BbINOJHSETCS B TeueHue 24 (/[BagmaTu deTbIpex) 4acoB IOCIE YTBEPKICHUS
3adBKM Ha BBINOJIHEHHE PEMOHTa M MpeAocTaBiieHHs VICHONMHUTEN0 COOTBETCTBYIOLIEH AeTanu
3aKa3zynuKoM.

ITo cormacoBanuio ¢ 3aKa3uuKOM (B TOM YHCJIE€ YCTHBIM, CBSI3aHHBIM C ITPOM3BO/ICTBEHHOMN
HEOOXOIUMOCTBIO 3aKa3unKa) BOCCTAHOBJICHHE PAOOTOCTIOCOOHOCTH WJIM 3aMeHa BBIMICAININX W3
cTpos ferasneil u peMoHT O00py10BaHUsI MOTYT OBITh IEpeHECEeHbI Ha 0oJiee MO3HUN CPOK.

3.7.3. 3psAThIE B pe3yJibTaTE€ PEMOHTA HEHCIpPaBHbIC AECTAIU M Y3JIbl MEPEeAaroTCs s
nocienyomeil yruwimsauuu 3aka3uuky, (iubo Hcnoanumento — ymouHsemcs npu 3aKki04eHuu
Hacmoswe2o 002080pa).

3.7.4. Pemour OOopynoBaHMS MOMET OCYLIECTBIATbCS Kak M3 JeTajlell co CcKiaja
WcnonauTens, Tak U U3 AeTanel co CKiIaaa 3aKazduKa.

3.7.5.Tapantuss Ha 3aMeHsAEMBble JETalM MPEJOCTaBIIETCS CPOKOM HE MEHee
12 (JlBeHaguaTi Mecs1e€B) MECSLIEB CO JTHS UX 3aMEHBI.

3.8. Bpems peakiuu VcronHuTenst Ha MOsBIEHUE KOH(PIUKTHBIX, COOMHBIX U aBapHUIHBIX
CUTYaIUH WIH MOTEPI0 PabOTOCTIOCOOHOCTH — HE3aMEIIUTEIHHO.

3.9.B cnywae, ecnmu moteps paborocrocobHoro coctosHus OOOPYyIOBaHUS BBI3BIBACT
HapylleHne pabOoTOCIOCOOHOCTH cucTeM 3aka3uMka B LejoM, lcmoiaHutens coOBMECTHO ¢
3aKa3uuKkoOM MpPEeANPUHUMAIOT BCE BO3MOXKHBIE MEphl IO HEMEIJIEHHOMY BOCCTaHOBJICHUIO
paborocnocoOHOoCcTH OOGOPYI0OBaHUS.

3.10. Bomnonnenue Mcnonnutenem pador mo TO ocymiecTBisieTcss corjacHo rpaduxkam u
periamenTam padot no TO, a Takke BHE rpaduka B cliydae HEOOXOIUMOCTH.

3.11. TO O6opynoBanusi mpoBOAUTCS VIcmomHUTENEM TOJNBKO C HCIOJIb30BaHUEM
KOMITBIOTEPHOTO  00OpymoBaHust 3akazumka. [logkimroueHne  Kakoro-immbo  000pyIOBaHUS
Vcnonaurens K KOPIOpaTUBHOM ceTH 3aKa3uyuKa 3alperiaeTcs.

4. CTOUMOCTbDB PABOT U NIOPAJOK PACYHETOB
4.1. CroumocTh pabOT 1O HACTOSIIEMY JOTOBOPY 3a OJMH TOJ B COOTBETCTBUU C
[IpoTokonom cornacoBaHusi a0roBopHoi I1ieHbl (IIpunokeHne 7 K HacToseMy JIOTOBOPY) He

MPEBBINIACT (IIponucwvro) 6enopycckux pyosneit  komeek, Bkiaroyas HJIC mo
craBke 20% B cymme (/Iponucwio) 6enopycckux pyOneil  KOMEeeK M COCTOUT M3
exemMecsuyHo croumoctu pabor mo TO oOopymoBaHus B CyMMe (IIponucwio)
Oenopycckux pyoneit  komeek, Bkimodas HJIC mo craBke 20% B cymme

(IIponucwvro) 6enopycckux pyoneit  xomeek. CTOMMOCTh pabOT MO HACTOSIIEMY JOTOBOPY 3a
OJIUH T'OJ] TaKXKe BKJIIOYAET CTOMMOCTh JeTajei, HeOOXOIUMBIX I MPOBEJEHHUs PEMOHTA, IIeHa
koTopeix He mpesbimaet 500 (ITatecor) Genmopycckux pybOneit 00 komeek pyonei 6e3 HJIC 3a
KOKIYIO.

Exemecsiunass croumocts paborT mo TO MoKeT paHXHUpOBATbCsl B COOTBETCTBUU C
KOPPEKTUPYIOMUM KOA(D(DHUIIUEHTOM K eKeMecSdYHONU CTOMMOCTH padot (. 8.2 u 8.3 [punoxenus
8 K HacToAIIEeMY JOTOBOPY).

4.2. Onnnara exemecssyHOH ctoumocTH pabor mo TO OO6opynoBaHHs MPOU3BOAUTCS B
tedeHue 5 (IIsTu) 6GaHKOBCKUX AHEW mocie MOANMCAHNS 00EMMHU CTOPOHAMU aKTa CAAYU-TIPUEMKH
BBIMOJTHEHHBIX paboT mo TO OGopynoBaHus 3a OTUYETHBIM MECSI] C MPUTIOKEHUEM YTBEPKICHHOTO
TEXHUYECKOT'O aKTa.

4.3. TloctaBka netaneid, HEOOXOAUMBIX ISl BBIIOJIHEHUSI PEMOHTA, COMTPOBOXK/IAETCS KOTHEH
HaKJIaJHOH, 110 KOTOPOH NpeacTaBuTeNb VcrnomHuTeNns nmoy4us Aetainu co ckiajaa Menomnurens.

4.4. CtouMocCTh paboT MO HACTOSIIEMY JOTOBOPY BKIIOYAET B ce0s CTOMMOCTh BCEX 3aTpaT
HcnonnuTenst mo HaACTOSIIEMY JIOTOBOPY (32 MCKIIOUEHMEM CTOMMOCTU JIeTajiel, HeOOXOAMMBIX
JUIsT TIPOBEACHHUS peMOHTa, IieHa KoTopbix mnpeBbimaeT 500 (IlstbcoT) Oemopycckux pyOseit
00 xoneexk pyoueit 6e3 HJIC 3a kaxayro).

5. HOPAAOK CAAYU-TTIPUEMKHU PABOT
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5.1. ITo oxoHuyaHuu mecsina VCrIONMHUTENb COCTaBISET TEXHUUYECKUH aKT O BBIOJIHEHHBIX
paboTax o TEXHUYECKOMY OOCITYKHBAHUIO U yTBEp)KIaeT ero y 3akazuuka. dopma TeXHUYECKOTO
akTa paspabaTpiBaeTcsi VICHOTHUTENEM U COTJIACOBBIBACTCS C 3aKa3UHKOM.

5.2. Ucnomuutens B Teuenue 3 (Tpex) pabounx mHel Mecsiia, CIETYIOMEro 3a OTYETHBIM,
NpeCTaBIsieT 3aKa34yuKy akT CHAYM-MPHUEMKH BBIMOMHEHHBIX pabor mo TO OO6opynoBaHus c
MIPWIOKEHUEM YTBEP)KICHHOIO TEXHMUYECKOTo akTa. 3aka3zuuk B TedeHue S5 (Ilstu) paboumx mHeit
CO JHS TIONyYEHHUsS aKTa CAAYU-TIPUEMKH BBITIOJHEHHBIX PabOT 00s3aH HampaBuTh VcmoiaHHUTENIO
OJIMH IK3EMIUISIP TIOJIMMMCAHHOTO aKTa CIAYU-TIPUEMKHU BBIMIOJHEHHBIX pa0OT WJIM MOTHBHUPOBAHHBIN
0TKa3 OT MPUEMKHU paboT. MOTUBUPOBAHHBIM OTKA30M SIBIISIETCSI MMCHbMEHHOE H3II0KEHUE TTOTHOTO
U KOHEYHOTO TMEpeyHs MPUYWH, ACNAIOININX HEBO3MOXXHBIM TOJIMCAHUE JIBYXCTOPOHHEIO aKTa
CHAYU-TIPUEMKH BBIMOTHEHHBIX paboT 3aka3unkoM. B ciyyae OTCYyTCTBHS MOTHBHPOBAHHOTO
OTKa3a JaTOW CHAYM-TIPUEMKH BBITOJTHEHHBIX pPa0OT CYUTATh IOCJICAHIOI KaJCHIAPHYIO ATy
OTUETHOT'O MeCAIIA.

5.3. UcnonHuTENs paccMaTpUBaET MPEICTABICHHBIN 3aKa34YMKOM MOTUBUPOBAHHBIN OTKa3 B
teuenue 5 (IIstu) pabounx nHel ¢ MomeHTa nonydenus. [1o uroram paccmorpenus Mcnonnurenem
3ameuaHuil 3aka3uvka CTOpPOHaMHU COCTaBJSETCSl JBYCTOPOHHHUN TPOTOKOJ CO CpOKaMU H
YCJIOBHUSIMU YCTPAHEHHUS 3aMEUYaHU M.

5.4.1lo oxoH4YaHuMu YycTpaHeHusd McmonHUTeNleM BCEX 3aMEYaHUld, OTPAKEHHBIX B
npoToKoJie, 3aKa3uuk 00s3aH MPHUHATH PabOThl U MOAMKUCATH aKT CIAYU-TIPUEMKHU BBIMOTHEHHBIX
pabor.

6. OBA3ATEJBCTBA CTOPOH

6.1. B teuenne nepuoma TO HMcnonHurens rapaHTUpyeT 3aKa3yMKy €ro ycCJIOBUS U
00s13aTeNbCTBA B COOTBETCTBUHU C pa3ziesiaMu 2 U 3 HacCTOSILEro J0roBopa.

6.2. BzaumooTHomeHus 3aka3uuka U VcrosHuTeNs MO MpEeAMETy HAacTOSALIEro J10roBOpa
peryJupyroTCsl COTJIallleHueM 00 ypoBHE yciyr, Kortopoe odopmieHo Ilpunoxenuem 8 u
noxanuceiBaeTcs CTOPOHAMU BMECTE C HACTOSIILIUM JOTOBOPOM.

6.3. CtopoHbl 0053YIOTCA OCYIIECTBISATH OOpaOOTKY MEPCOHANBHBIX JIAHHBIX, CTaBLIMX
U3BECTHBIMM B XOJI€ NOJNHMCAHUS M MCIOJHEHHs JOroBOpa JOOPOCOBECTHO M B IEJsX,
COOTBETCTBYIOIIMX  BBINOJHEHUIO 00s3aTEJIbCTB 10  HACTOSIIIEMY JIOTOBOpY, COOJIIO/ATh
KOH(HJICHIIMAJIBHOCTh TEPCOHAIBHBIX JAaHHBIX, OOecrneYuBaTh O€30MacCHOCTh MEePCOHANBHBIX
JaHHBIX IpU UX 00paboTke M coOMoAaTh TPeOOBaHMS MO 3AIIUTE MEPCOHANBHBIX JAHHBIX B
COOTBETCTBUM ¢ TpeboBaHusAMU cTaThi 17 3akoHa Pecniy6nuku benapychb ot 07.05.2021 Ne 99-3 «O
3alllMTe MEpPCOHANbHBIX JAaHHBIX» M HMHBIM 3aKoHojaTenbcTBOM Pecnybonmuku  benapycs,
PEryIUpyroImuM 00paboTKy U 3aIIUTy NEPCOHATbHBIX JaHHBIX.

7. OTBETCTBEHHOCTBb CTOPOH

7.1. 32 HEBBITOJHEHHE WJIM HEHAJJIE)KAIlee BBHIMOJHEHHE 0053aTeNbCTB MO HACTOSIIEMY
JIOTOBOPY CTOPOHBI HECYT MMYIIECTBEHHYIO OTBETCTBEHHOCTb B COOTBETCTBHM C JI€HCTBYIOIIMM
3akoHoAaTenscTBOM Pecnybnuku benapyck 1 HACTOSIIUM JOTOBOPOM.

7.2. B ciy4yae HECBOEBPEMEHHOM OIUIAThI 3a BBHIOJHEHHbIE pabOThl 3aKa3uMK YIUIAYMBAET
neHto B pazMepe 0,15% oT cyMMBI Iuiarexa 3a KakIplid J€Hb IPOCpPOUKH, HO He Oonee 10% ot
CYMMBI IUIaTeXa HA OCHOBAaHUM MIPU3HAHHOW MPETEH3UH WIM PELIeHUs Cya.

7.3. B cimyyae HECBOEBPEMEHHOTO BBINOJHEHUS padoT VcnoiaHuTens yniaauuMBaeT NEHIO B
pasmepe 0,15% oT cyMMBI exxeMecsyHOM UIaThl 3a KaX/Ibli 1eHb IPOCPOUKH, HO He Oonee 10% ot
CYMMBI €KEMECSAYHOM! IJIaThl HA OCHOBAHUU MTPU3HAHHOW MIPETEH3UM, WM PEIICHUS Cy/1a.

7.4.B cnydae BbIxoja M3 ctposs ObGopynoBanust no BuHe Vcnomnurens, VcmomHutensb
yIlauuBaeT 3akazuuky mrpad B pasMepe 5% OT exemecsuHol crtoumoctu pabdor mo TO
OO6opynoBaHMs Ha OCHOBaHUM MPU3HAHHOM MTPETEH3UU UJIH PEILeHHs Cya.

7.5.B cmnysae BbeIXOma u3 cTposi OOopymoBaHHS B pe3yibTaTe HEKAuYE€CTBEHHOTO
BbINOJIHEHHUsT paboT mo TO ycTpaHeHHe HEHCNPaBHOCTH U BOCCTAHOBJIEHHE PabOTOCIIOCOOHOCTU
O6opynoBanusi npousBoautcs cuiamu HWcenomnutenss pa6or mo TO u MOMHOCTBIO 3a CYET
Hcnonuurens.

7.6. B ciywyae HapyllleHUs CPOKOB YCTpaHEHMsI 3aMEUaHWM, YKa3aHHBIX B JBYCTOPOHHEM
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npoTokosie (1. 5.3 HacTosAIero Aorosopa), McrnomHutens ymiaunBaeT 3aKka3yuKy MEHIO B pa3Mepe
0,15% ot exxemecsiuHoM cTouMocTH padoT o TO O6opynoBaHUs 3a KaXKAbli JI€Hb MPOCPOUKH, HO
He Oosee 10% OT cymMMBI eXeMeCAYHOH IUIaThl HA OCHOBaHMM IPH3HAHHOM NPETEH3UH, WIH
peteHwus cyna.

7.7. Ynnata wtpadHbx caHKuuil (meHun) He ocBoOOxkaaeT CTOPOHBI OT MCIOJHEHHUS
00513aTeNBCTB 10 HacTosAmeMy JloroBopy.

7.8. cnionHUTENIb HE HECET OTBETCTBEHHOCTH 3a BbIOOp 3akazuumkoMm OOopynoBaHMS, €rO
WCTIOJIh30BaHUE, TTOMYYCHHBIE PE3yJIbTaThl, HX KOMOMHHUPOBAHHE APYT C JAPYTOM WU C JAPYTHMH
YCTPONCTBAMU U MPOTPaMMHBIM 00€CTIEYEHUEM.

7.9. Ucnionautens 00s3yeTcst CcOONIOAaTh JEHCTBYIOMKME Yy 3aka3uWka TpeOOBaHUS TIO
obecrieyeHnt0 HMH(GOPMAIMOHHOM O€30MacHOCTH, TMpaBWia MO0 OXpaHe TpyJda, TEXHUKU
6e3omacHOCTH mpu padote ¢ O6OpyAOBAaHUEM U DIIEKTPO-, MOKAPHOU O€30MMaCHOCTH.

8. KOHOUJAEHIMAJIIBHOCTD

8.1. Croponsl OyAyT pYKOBOJACTBOBAaThCS COTJIAIIEHHEM O KOH(MUIACHIMATHLHOCTU
Ne oT , 3aKJII0YeHHOro Mexay CTopoHamu, U MPUMYT BCE HEOOXOIUMBbIE
U pa3yMHble Mepbl, YTOOBl MPEAOTBPATUTHh pa3rjallleHHe IOJIYYEeHHOW B XOJI€ HCIOJHEHHUS
HACTOSALIETO 10r0BOpa KOH(GUICHIIMATBbHON HH)OPMALIUK TPETHUM JIHUIIAM.

8.2. Ymep6, mNpUUMHEHHBIH JI000H M3 CTOPOH pasMalleHueM KOH(UICHIHATbHOMI
nHpOpMAIUH, TTOTIEKUT 0€3yCIIOBHOMY BO3MEIIEHNIO BUHOBHOM B 3TOM CTOPOHOM.

8.3.Ilog xoHduaenumansHo wuHpopmanmerdr B n. 8.1 u 8.2 Hacrosmero mororopa
NOHMMaeTcss MHpOpMalus, UMerolas cooTBeTCTByromMe oTMeTku «KoHdunenuuanbHo», «lns
CIIy>K€OHOT'0 TOJIb30BAHUS.

9. PET'YJIMPOBAHUE PA3HOI'JIACUIA

9.1. Bce cnopsl u pasHornacus Mexay CTopoHaMu, KOTOpble MOTYT BO3HHMKHYTH B XOJI€
UCIIOJIHEHUS] HACTOSIILEro JO0roBOpa WM B CBSI3M C HUM, OyIyT IO BO3MOXXHOCTH pa3pelarbcs
yTeM neperoBopoB Mexay CTopoHamu.

9.2. Bce cnopel 1o HacrosmeMmy Jloroopy paspemarorcss B SJKOHOMHYECKOM CyJZie Topoja
MuHCcKa B COOTBETCTBHM € 3aKOHOJATENbCTBOM PecnyOnuku benapyce B ciydae HEBO3MOXKHOCTH
JOCTHKEHMSI COTJIacUsl IyTEM IE€pPEroBOpoB. [IpeTEH3MOHHBIN MOPSNOK PACCMOTPEHUS CIIOPOB
CropoHbl npu3HAOT 00s3aTenbHbIM. CTOpOHA, MOJMy4YUBLIas NMpeTeH3uto, B TeueHue 10 (aecstn)
JTHEHN yBEOMIISET 3asBUTEINSI IPETEH3UU O PE3YJIbTaTaX €€ paCCMOTPEHUS.

10. ®OPC-MAKOP

10.1. Hu onHa u3 cTOpoH He OyJeT MOJABEPrHyTa HUKAKUM CAHKIMSAM WIM IITpadam 3a
HapyIICHHE YCJIOBUN HACTOSIIEro JOTOBOpa, €CIM ATH HapyIIeHHs BBI3BaHBI (HOPC-MaKOPHBIMU
obcrositenscTBamMu. K (opc-MakOpHBIM OOCTOSITEILCTBAM OTHOCSITCSI: CTUXUWHBIE O€ICTBHS,
nokap, Tpa)xJIaHCKHe OecTOopsAKH, BOSHHBbIC ACWCTBUSA, 3allpeTUTEIbHbIE MEpPHI MPaBUTEIbCTBA,
HEeMpeABUACHHBIE WM3MEHEHUS B 3aKOHOJATEIBCTBE, PETYJHUPYIOMEM OSKCIOPTHO-UMIIOPTHBIC
oTiepaIy, a TakKe Ipyrue o0CTOSITENhCTBA, AeTAIOIIIe HEBO3MOKHBIM BBIIIOJIHEHHE 003aTENIbCTB
CTOpOHAMH.

10.2. B cnyuae, ecnu yka3aHHbIE 00CTOsITENbCTBA OyAyT uuThes Oonee 12 (/IBenammaru)
HeJeNb, JII00asi U3 CTOPOH HMMEET MpaBO OTKA3aThCsl OT BBIMOJHEHUS CBOMX O053aTENbCTB IO
HACTOAIIEMY JOTOBOPY B TOW YacTH, B KOTOPOH HAcCTymieHUE (HOpc-MaKOPHBIX OOCTOSTENHCTB
MPEMNSATCTBOBAJIO UX BHITIOJHEHHUIO.

10.3.Ilpu HactyruieHUH (OPC—MAKOPHBIX OOCTOSATENBCTB CTOPOHA, HCIIOTHEHUE
00s13aTEIBLCTB M0 HACTOSIIIEMY JIOTOBOPY KOTOPON HEBO3MOXKHO WJIM 3aTPyJAHEHO, IOJDKHA B
teuenne 7 (Cemu) AHEW M3BECTHTh O HHX B MUChbMEHHOU (hopMme Apyryro cTopoHy. M3BemieHue
JIOJDKHO COJIep)KaTh JIaHHBIE O XapakTepe OOCTOSTENBCTB M BO3MOXKHBIM CPOK HCIIOJHEHHS
CtopoHOii cBOMX 0053aTE€NBCTB MO HacToslleMy AoroBopy. OIeHKY BIUSHUS (OPC-MaKOPHBIX
00CTOSATENTLCTB HA PEATBHOCTh U CIEIYIONIME B CBA3M C OTUM H3MEHEHUS B BBHITIOJHEHUH
HACTOSAIIETO I0TOBOPa CTOPOHBI OINPEAETSIOT COBMECTHO.

10.4. Eciiu cTopoHAa HE HANpPaBUT WM HECBOCBPEMEHHO HAIIPABUT H3BEIICHHE O (opc-
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Ma)kope, TO OHa 00s3aHa BO3MECTUTH JPYroil CTOPOHE MPUYMHEHHBIE HEUCIIOJHEHUEM NPHHATHIX
Ha ce0s 00s13aTeNIbCTB YOBITKY.

11. AHTUKOPPYIIHUOHHAS OI'OBOPKA

11.1. CTopoHBI MOATBEPKIAIOT, YTO UM M3BECTHBI TPEOOBAHUS 3aKOHOJATEIBHBIX M MHBIX
HOPMAaTUBHBIX NMPaBOBBIX akTOB Pecrybnuku benapych o mpoTtuBoaeicTBUM Koppynuuu (nanee —
aHTUKOPPYNUUOHHBIE  TpeOoBaHus).  CTOpOHBI  00S3ylOTCI  00ECHeuuTh  COOJIIOJeHHE
AHTUKOPPYILHUOHHBIX TPEOOBaHUN U HECOBEPIICHHE KOPPYHIIMOHHBIX AEHCTBUNA MPH HCIIOIHEHUU
Hacrosero JloroBopa cBOMMHU paOOTHUKAaMU, MpeACTaBUTENIMH, aQPUINPOBAaHHBIMU JTUIIAMH,
TaKkKe CyOmoJpsSAYMKAMM WU WHBIMH KOHTpPAreHTaMH, MPUBJIEKAEMbIMH MMM JUISl MCIOJIHEHMS
Hacrosero Jlorosopa.

11.2. B cinydae Bo3HMKHOBeHHS Yy CTOpOHBI MOJO3PEHUN, YTO MPOU3OIUIO WK MOXKET
POM30UTH HapylIeHHE KaKUX-TH00 MOJI0KEHUH HACTOSIIEro IMyHKTa, COOTBEeTCTBYIomass CTopoHa
o0si3yercss yBenoMUTh 00 3TOoM Japyryto CTopoHy B mucbMeHHOHW ¢opme. B mnucsmeHHOM
yBenomsieHnu CTopoHa 00s3aHa COCNAThCs Ha (PaKThl UM MPEJOCTaBUTh MaTepHalbl, TOCTOBEPHO
MOATBEP:KIAI0IIME WIH JAar0lIie OCHOBAHUE MIPENIoIaraTh, YTO MPOU30IIO M MOKET IPOU30NTH
HapylIeHHe KaKUX-THU00 MMOJI0KEHUH HACTOSIIEro MyHKTA.

11.3. B cayuae wnHapymieHus omHol CTOpOHOM 0053aTe€bCTB BO3ACPKUBATHCS  OT
KOPPYILHMOHHBIX JEHCTBUM M (WiM) HemonydeHus Apyrol CTOpOHOH B JIECATHIHEBHBIH CpPOK
NOJTBEPXKJEHUS, YTO HApyIIEHHWs HE TMPOU30LUIO MM HE NPOU30HAET C MNPHIOKEHUEM
JOKYMEHTOB, MOJITBEPXKAAOLUMX JaHHBIA ¢akT, apyras CTopoHa BIpaBe OTKa3aTbCcs OT
HacTosAuero Jlorosopa B OJHOCTOPOHHEM MOpPSJKE, HAMPaBUB COOTBETCTBYIOLIEE MUCHMEHHOE
yBeomiieHue nepsod CTopoHe.

CropoHa, HapylIMBIIAs aHTUKOPPYNIMOHHBIE TpeOOBaHWsA M (WiIM) He oOecneduBILas
HECOBEpLICHUE KOPPYNLUOHHBIX ACHCTBMM IpU MCIOJHEHHMU Hacrosero Jlorosopa cBouMu
paboOTHUKAaMH, TMpEeACTaBUTENSAMHU, aQPUIMPOBAHHBIMHM JHMIAMM, a TaKXKE CyONOIApSIYMKAMU U
UHBIMU KOHTpareHTaMu, MPUBJICKAeMbIMU UMM JJIs1 UCHOJHEHUs Hactosero /loroBopa, o0s3ana
BO3MECTUTh Jpyroi CTOpoHE BO3HUKIIME Yy Hee B pesyinbrare 3Toro yoObITku. Ilopsiiok
BO3MeEILEHHsI YOBITKOB OIpeieNseTcs IeHCTBYIOLIMM 3aKOHOJaTeabcTBOM PecryOnmku benapycs.

12. TIPOYHUE YCJIOBUSA

12.1. JIroOble M3MEHEHHUs U TOTIOJIHEHMSI K HACTOSIILIEMY J0TOBOPY JACHCTBUTENbHBI B CiIydae
nojnucanus ooenMu CTOpOHaAMH JJOMOJHUTEIBHOTO COTJIAllIeHHs K HACTOAIIEMY JIOTOBODY.

12.2. Bo BceM ocCTajgbHOM, HE NPEJYCMOTPEHHBIM HACTOSIIUM JOTroBOpoM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTeNbCTBOM PecnyOnuku benapycs.

12.3. HcnonHuTenb HMMEET NpPaBO MPOU3BOJAUTH IepepaclperesieHue CyMM IO CTaTbSIM
3aTpar B Mpejesax CMETHOW CTOMMOCTH HACTOSLIETO JOrOBOpa.

12.4. UcnonHUTENb UMEET MPaBO NPUBJIEKATh B KAUe€CTBE CyONoApsAIYMKa 110 HACTOSALIEMY
JIOTOBOPY JJIsi OKa3aHUS TPAHCHOPTHBIX YCIYT, BBIIOJIHEHHUS IOTPY304HO-pa3rpy304HbIX padoT,
nepemMeIeHust 000pyNOBaHMS, TPHUBJICYCHUS CEPTHQHUIMPOBAHHBIX  CHEIHMAINCTOB  CBEPX
UMEIOIUXCA B LITaTe MO JAaHHOMY NMPO(WIIO Ul peIIeHUs] OTIENbHBIX Mpo0sieM B ciydae cOos
(oTkaza) 00OpyOBaHMS, UCHOJB30BAHUS CHELUAIN3UPOBAHHOIO OOOPYIAOBAHUS JUIsl POBENCHUS
PEMOHTHBIX, MPO(YUIAKTUYECKUX WM TUATHOCTUYECKUX pabOT, MOJYyYEHHUS KOHCYIbTAIUH.

B cnyuae npuBnedenus k paboram cyomnoapsimunka McrnonmHuTens HeceT nepes 3aKka3unkoM
BCIO TIOJTHOTY OTBETCTBEHHOCTH 3a pabOThI COIJIaCHO MPEIMETY HACTOSILETo JOr0BOPA.

12.5. 3akazunk 00s13aH O3HAKOMHTH PAOOTHUKOB VICHIOTHHTENS C JACHCTBYIOUIMMH y HETO
TpeOOBaHUAMH 1O OOecredeHn0 HHPOPMAIIMOHHOIN 0e30MacHOCTH, MpaBWIaMU 10 OXpaHe Tpy[a,
TEXHUKU Oe3omacHocTH mipu padbore ¢ OOopymoBaHMEM U 3IIEKTPO-MOKAPHOW OE30MacCHOCTH,
nOpefocTaBiATh lcrmonHuTen0 B MOJHOM UM JAOCTaTOYHOM oOOBbeMe IOyl HHGOpMaIHIO,
HEOOXOIMMYIO ISl BBINOJIHEHHS VICTIOTHUTEIeM CBOUX 0053aTeIbCTB MO HACTOSIIEMY JIOTOBOPY.

12.6. HacTosimmii 1oroBop MOeT ObITh pacTOPrHyT MO coryanieHnto CTOpOH, a TakXke B
OJIHOCTOPOHHEM MOPSAKE B Clydyae HEBBINOIHEHUs 0JHON U3 CTOPOH 00s3aTENILCTB MO JOTOBOPY.
CropoHa, peluBIlIas pacTOPTHYTh HAaCTOSILIMHA JOrOBOp, 00si3aHA MUCHbMEHHO U3BECTHUTH JIPYTYIO
Cropony 3a 30 (TpuanaTh) IHEW JUIsl MPeaoIaraeéMoi AaTbl paCTOPKEHUSI.
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12.7. HacTodmui 10roBop COCTAaBJIEH Ha (ITporuceio) mUCTaX HAa PYCCKOM S3bIKE, B
JBYX 3K3EMIUIAPAX, UMEIOIIUX PAaBHYIO IOPUANUECKYIO CHITY, — IO OJHOMY JK3EMIUIAPY IS KaXKJI01
u3 CTOpoH.

12.8. K HacTosimmemMy JOroBOpy MPUIIATAtOTCS U SIBISIOTCS €70 HEOThEMIIEMOM YaCThIO:

— Cnenuduxkanus odopynoBanus (IIpunoxenne 1);

— Oo0pas3err akTa nmpeaBapuTesIbHOr0 oocienoBanus ooopynoBanus (IIpunoxenue 2);

— VYcnoBus pasmernenust ooopyaosanus (IIpunoxenue 3);

— Ilepedyenp paboOT, BBIMONHAEMBIX B paMKax TEXHOJIOTHUYECKOTO OOCITyKHBaHHUS
obopynoBanus Ha momaakax Nel u Ne2 (ITpunoxenue 4);

— Ilepeuenp paboT, BBHIMOJHSAEMBIX B paMKaxX pErIAMEHTHOTO  OOCTy>KMBaHUS
obopynoBanus Ha momaakax Nel u Ne2 (Ilpunoxenue 5);

— OGpa3er 3asBkH Ha BhinoHeHHe pemoHnTa ([Ipunoxenue 6);

— IlIporokoun cornacoBanus goropopHoi 1eHsl (Ilpunoxenue 7).

13. CPOK JEVICTBHUS JIOTOBOPA
13.1. Hactodmumii 10roBop BCTyHaeT B CUJIy C MEPBOTO YHUCIAa MecAla, CICAYIOIIEro 3a
naToi moanucanus ooeumu CTOPOHAMHU U ICUCTBYET OMH TO/I.

14. AAPECA, BAHKOBCKHWE PEKBU3UTHI U TIOAIINCHU CTOPOH

NCITOJIHUTEJIb: 3AKA3YUK:

OAO «BbMPIly,

yin.KansBapuiickas, 7, 220004, r.MuHCK,
Pecny6uka benapych

Tem.: +37517 259 14 11, dakc +37517
37534 03

www.bisc.by; e-mail: agreement@bisc.by;
CM/JIO: Orgl0841

OTBETCTBEHHOE MOIpa3/ICTICHIE —
YIPaBJICHUE CHCTEMHO-TEXHUYECKOTO
conpoBoxaeHusa [IBK

ten. +375 17 259 14 39;

IIpaBoOBbIE BONpoCkl — Ten. +375 17 259 14
09, daxc +375 17 373 91 66;
¢un.BOnpOCH - Ten.: +375 17 259 14 04
YHII 193002449, OKIIO 501297625000
IBAN BY09 MMBN 3012 0717 8001
0000 0000

B OAO «bank J[abpalOsIT»,

r. MuHck, yin. Kommynucruueckas, 49,
nom.1, 220002, r. Munck, Pecrry6nuku

bemapych
BIC MMBNBY22
Ot umenu Ucnomuurtens Ot umenu 3aka3uuka:
Jonoxcnocmo JHonoicnocmo
Huuyuanvr, amunus Huuyuanvr, @amunus
M.II.

« » 202 «  » 202



http://www.bisc.by/
mailto:agreement@bisc.by

[NPMJIOXEHUE 1

K JIOTOBOPY
OT « » 202

CIIEIM®UKALUS OBOPYIOBAHUA
Tao6auna 1

Cnennduxanusa Odopyaosanus Ha muiomaakax Nel u Ne2, moasiexamero TeXHH4eCKOMY

00CJTy’KNBAHU IO
Ne HanmenoBanme Kom.,
/11 IIT.
1. * | Cepsep IBM 2828-H13 zEnterprise BC12 2
2. * | Cepsep IBM z15T02 2
3. * | Kommyrtarop Brocade G720 4
4. * | KommytaTtop Brocade G620 2
5. * | Cucrema xpanenus naHHbix (Storage Server) EMC DLM2100 2
[Ipumeuanue:
* O6opynoBaHue HE TOJIJICKUT OTKIIFOUEHUIO TIPH MIPOBEICHUH PETJIAMEHTHBIX padoT.
Tao6anna 2
Cnenudukanusi J0N0JTHAUTEIbHBIX YCTPOHCTB,
BXOAsIIIUX B coctaB O0opynoBaHust
Ne [To3unus u JlononHuTENnbHBIE YCTPOMCTBA
/T HAaMMEHOBaHHE
000pyI0BaHUs COTJIACHO HaumenoBanue Komn.,
cnenuuKanuu IIT.
1. [Cepsep IBM 2828-H13  [1) APM ynpasnenust (HMC xoHcob) 4
zEnterprise BC12
(Tabmuna 1)
2. |Cepsep IBM z15T02 1) APM ympasnenus (HMC koHCOTB) 4
(Tabmuma 1)
Ot umenu Ucnonuurens Ot umenun 3aka3uuka:
Jonoicnocmo Jonosicnocmo
Huuyuanvr, @amunus Huuyuanvr, @amunus
M.II.

« _» 202 T «_ » 202




[NPMJIOXEHUE 2

K JIOTOBOPY
OT « » 202
YTBEPXKIAIO: YTBEPXIAIO:
Jonocnocmo (om Hcnoanumenst) Honscnocmo (om 3axazuuka)
Huuyuanvr, @amunus Hnuyuanvr, @Pamunus
M.II. M.II

« » TI. « » TI.

AKT Ne
NpeBAPUTEILHOI0 00c/1e10BAHUSA aHus
10 10r0oBOpYy Ne

Hacrosmuii akT cocTaBiieH IMPEACTaBUTCIIAM a3y
MNpEaACTaBUTCIIIMHA Hcnonnumens
=
0 TOM, YTO HUMH IIPOU3BCACHO IIPECIZ HLHBS O6CJ'IC,Z[OBaHI/Ie O6OPYI[OB3.HI/I$I, INIPpUHUMACMOI'0 Ha

TEXHUYECKOEe OOCIyXKHBaHUE, CQIJac Crneundukauuu, npuBeaeHHod B [lpunoxenun 1 k
HAaCTOALIEMY IOTOBOPY.
VcnoBus  pazmenieHust @ miyaranu  obopynoBanus cooTBeTcTByloT YCJIOBUSAM
PA3SMEIIEHNA OBOP RAHMNWA (ITpunoxenue 3).

CpeacTBa  BblYn—ATEJIbHOH  TEXHHKH  MNPOULIM  TEeCTHPOBAHME,  NPHU3HAHBI
patoToCnOCOOHBIMM M CYMTAKOTCA  NPUHATBIM  HA  TeXHHYecKoe  00cC/Iy:KMBaHUe
C«___» 202__ ropa.

TpeOyercs ciieayrOIUil peMOHT

or UCITIOJIHUTEJIS ot 3AKA3YUKA
Ot umenu McmoauTens Ot nMeHH 3aKa3unKa:
Jlonoscnocme Jlonosicnocme
Hnuyuanvr, @amunus Hnuyuanvl, @amunus
M.IIL.

« » 202 « » 202




TTPMJIOKEHUE 3
K JIOTOBOPY
OT « » 202

YCJIIOBUSA PASMEIIEHUSA OBOPYJOBAHUA

1. TPEBOBAHUA K DJIEKTPOIIMTAHHIO

DNEKTPONUTAaHUE TEXHUYECKUX CPEACTB JIOJDKHO OCYIICCTBISCTCS OT Tpexda3Hoi ceTn
nepeMeHHoro Toka HampspkeHuem 380/220 BombT u yactorod S0I'm, mpu 3TOM HOPMaIbHBIMH
CUUTAIOTCS CIACAYIOIINE OTKIOHEHUS:

— HanpspbkeHue +6%, —8%:;

—vyacrora+0.5I't, — 0.5 '

[IpenenbHO—AOMYCTUMBIM CUUTACTCS CIEAYIOIIee OTKIOHEHUE HAMPsHKEHUS B TEUCHUE He Ooee
0.5 cexk.: +15%, —18%.

ConpoTHuBieHHE 3a3eMIICHUS HE TOJDKHO MpeBbImaTh 1 Om.

2. TPEBOBAHUNA K CUCTEME BEHTWIALMN ITOMEIIEHU A
N OXJTAXKJEHU A

CpenctBa BBIYHCIUTENBHON TEXHUKH JOJDKHBI OKCIUTyaTHPOBAThCS TPU  CIEIYIOIINX
KJIIMMATHYECKUX YCIOBUSX:

— JIONyCTUMAas TeMIIepaTypa OKpykarouiero Bozayxa ot +16C no 25C;

— JOMyCTUMAs BJIIAXKHOCTh OKpY>Karoiero Bo3ayxa — ot 20% mo 80%;

— IOMycTUMas TeMIepaTypa Ipu MaKCUMalbHOU BlaxHOCTH — +25C.

B NOMCIICHUAX OOJI’KHA OBITh YCTAHOBJICHA LCHTPAJIM30BaHHAad CHUCTEMAa BCHTUIIALUU
U KOHAUOHUOHHUPOBAHUA, IIPCAHASHAUYCHHAA JJIS OXJIAKACHUA YCTpOﬁCTB.

Ot umenn Mcnomaurens Ot uMeHn 3aKa3dynKa:
Honorcnocmsb Honorcnocmob
Hnuyuanvr, @Pamunus Hnuyuanvr, @amunust
M.II.

« » 202 « » 202




TTPMJIOXEHUE 4
K JIOTOBOPY
OT « » 202

NNEPEYEHD PABOT, BBIIIOJIHAEMBIX B PAMKAX TEXHOJIOI'HYECKOI'O
OBCJIY’KUBAHUSA OBOPYJOBAHUSA HA IIVIOIMAIKAX Nel U Ne2

1 Texnonornyeckoe obciaykuBanne cepsepos IBM zBC12 u IBM z15T02 Bxar4Yaer B
ce0s cienyouiee:
1.1. BrirodueHre M OTKJIIOYECHHE, a TaKXKe 3arpy3ka M 3aBeplieHHe paboThl ONeparimoOHHBIX

cucteM z/OS cornacHo rpaduky pabOTHl WM MO TPeOOBaHHWIO 3aKa3dMKa C BBITIOJHEHHWEM BCETO
KOMIUIEKCa HEOOXOIUMBIX MPOIEAYP, B TOM YHCIIe MHCTPYKIIMU 3aKa3urKa 10 3arpy3Ke U 3aBEepIICHUIO
paboTHI OMEPAITMOHHBIX CUCTEM Ha IEHTPATbHOM BEIYHCIUTEIILHOM KOMILIEKCE;

1.2.  TlocTOsHHBII MOHMTOPMHI paboThl oOOoOpynoBaHus ¢ wucnoib3zoBanuem HMC
BKIIFOYaronuii B cebs aHanu3 «Hardware Messages», «View Service History», «Perform Problem
Analysisy;

1.3.  Peanuzanuro m3mMeHeHu# B GyHKIHOHMpoBaHuu cepepoB IBM zBC12 u IBM z15T02
10 COTJIACOBAHMIO C YIOJTHOMOYEHHBIM MpECTaBUTENEM 3aKa3uHKa;

1.4.  TectupoBanue cepsepoB IBM zBCl12 u IBM zI15T02 u ananu3 pe3yapTaToB C LEIBIO
JOKaJIM3alMY BO3HUKAIOIINX HEUCIIPABHOCTEH C MCIIOJIb30BAaHUEM YIIPABIISIONICH KOHCOJIH, BKIIOYAs:

14.1. Hcnomp3oBanue «Checkout Testy;

14.2. Anamus comepxumoro «IFCC and other errorsy;

1.5. IlpoBemeHue komIulekca pabOT MO aHAIM3Y U JAUHAMUYECKOMY HW3MEHEHUIO
KOH(UTrypamuu ¢ ucrosib3oBanneMm «View Activation Profilesy, «Customize Activity Profilesy», «(1/O)
Configuration», «Hardware Configuration Details», «Rebuild Vital Product Data», «Advanced
Facilitiesy».

1.6.  TIpoBeneHue paboT MO COXPAHEHUIO KPUTHUYECKHX JAHHBIX C HUCIOJIb3oBaHueM «Backup
Critical Datay u BOCCTaHOBJIEHHIO, B Ciy4ae HeoO0XomumMocTH, (yHkmumonupoBanus HMC ¢
ucnons3oBanueM «Hard Disc Restorey;

1.7.  Co3manme u TOJAEPKUMBaHUE KOH(UIypaTOpa BBOAA-BHIBOAA BBIUYUCIUTEIHLHOTO
komruiekca B OC z/OS B akTyallbHOM COCTOSTHUHM ¢ moMotibio nporpammbl HCD 1o cornmacoBaHuto C
YIOJTHOMOYEHHBIM MPEACTaBUTENEM 3aKa3unKa;

1.8. VYcraHoBka © aKTHBHU3al[Msi HOBBIX BEpPCHUH MHUKPOKOJIOB IO COIJIACOBAHUIO C
3aKazyuKoM.

2. TexHosornyeckoe 00CIyKMBaHHE BCETO 0OOPYIOBaHUS U JIONOJHUTEIBHBIX YCTPOWUCTB
cornacHo Tabaumam 1.2 [Mpunoskenus | BKIrovaeT B ceds caeayromiee:

2.1. BkitoueHHe W OTKJIIOYEHHE COTJIAacHO TpaduKy padOThl MM NpU HEOOXOAMMOCTH, B TOM
yyclie Mo TpeOOBaHUIO MOApa3/eleHni 3aka3unKa, C BBIIOJHEHHEM BCEro KOMILJIEKCA HEOOXOIMMBIX
IIpoLeayp;

2.2. TlpoeaeHne HEOOXOIUMBIX TNEPEKIIOUEHUH, TMOAKIIOYCHUN, TEPErOAKIIOUCHUH,
MePEeKOMMYTAI[K 000PYI0BaHUS 110 COTIACOBAHUIO C 3aKa34MKOM WJIM 10 TPeOOBAaHUIO 3aKa3unKa;

2.3. IlepemMenienue B mpeaenax OJHOTO 3/1aHUsI 000PYIOBaHUS 110 COTIACOBAHUIO C 3aKa3UMKOM
WJIH 110 TPeOOBAaHUIO 3aKa3unKa;

2.4. TlocTOsTHHBII MOHUTOPHUHT paOOTHI 000PYIOBaHUS.

2.5. IloCTOSHHBI MOHUTOPUHI HAJIWYUS CBS3U MEXJY 0OOPYIOBaHHEM, Pa3MEIICHHBIM Ha
mnomaake Nel u montazake No2.

Ilpumeuanue: mpebosanue 3aKa3uuKa HPUMEHUMEIbHO K HACMOAWEMY HPUTLOMNCEHUIO O03HAUAem
noonucannwlii  (YmeeprHcOeHHblil, CO2IACOBAHHbII) ¢ yuacmuem npeocmasumeineii (noopaszoenenuit)
3akazuuxka OOKymenm (Hanpumep: RUCbMO, 3AA6KA, NAAH padom, axKm, NPOMOKON, NPOEKmMHOe peuieHue,
cxema u Op. 00OKymMeHmbl).

Ot umenu Mcnoaaurens Ot uMeHu 3aKa3uynka:



Honorcnocmsb Honorcnocmsb

Hnuyuanvr, @Pamunus Hnuyuanvr, @amunus
M.II.
«_» 202 « _» 202




[NPMJIOXEHUE 5
K JIOTOBOPY
OT « » 202

HHEPEYEHDB PABOT, BBIIIOJIHAEMBIX B PAMKAX PETVIAMEHTHOI'O

OBCJIYKUBAHUSA OBOPYJOBAHUSA HA IIVIOIMAIKAX Nel U Ne2

PernamentHoe O6CJ'Iy>KI/IBaHI/Ie BKJIFOYACT BBIITOJIHCHHUEC CIICAYIOMIUX pa60T:

I.

ExenneBnsbie, nmpoBoastcs 1o 08.00:

BHEIHUI ocMoTp OO0pyI0BaHuUS;

OYNCTKA OT MBIIM BHENIHUX MOBepXHOCTEeH OO0y IOBaHNUS;

aHanu3 padboTsl OO0y I0BaHMS [0 COCTOSIHUIO HJIEMEHTOB MHIUKAIUH;

aHaJIM3 3aMKcel B KypHaJIax OUIMOO0K;

mpoBesieHue padbot no nmoaroroBke O6opynoBanus K pabdore;

aHann3 COOMHBIX M aBapHITHBIX CUTYAallUH, JJOKAJTH3AIHIO HEUCTIPABHBIX KOMIIOHEHTOB;
apyrue palOoTbl, IPEIyCMOTPEHHBIE SKCIUTyaTallMOHHOM JTOKYMEHTAalMeH Ha KaKIbld BHJ

O6opynoBaHwus.

2.

JIByXHezenbHbIE, IPOBOASTCS [1BA Pa3a B MECSI] B BBIXOJHBIC JHMU:

OYHMCTKA OT MUK BHYTPEHHUX MOBEpXHOCTEN 1KadoB /1 paszmenieHuss O0opyaoBaHus;
MIPOBE/ICHHUE MJIAHOBBIX PEMOHTHBIX paloT;

IIPOBE/ICHUE IIJIAHOBOrO TecTupoBaHus OOOpyAOBaHMS U aHAIM3 PE3YJIbTATOB C IIEIIBIO

JOKaJIM3allvy BO3HUKAOIKUX HeHCHpaBHOCTCﬁ (HpI/I HaJIM4nun C60€‘B);

npyrue paloThl, NMPEAyCMOTPEHHBIE HKCIUTYaTAal[MOHHOM MOKyMEHTalMed Ha KaKIbld BUJ

O6opynoBaHwUs.

3.

FOHOBBIC, IMPOBOAATCS B JICTHHI nepruoa OAVH pa3 B roa B BEIXOAHBIC JTHU:
MOJIHOC OTKIIFOUCHUC JSJICKTPOIIUTAHUA OGOpy,Z[OBaHI/IH, 3a HCKIIOYCHUCM O60py,HOBaHI/I}I,

orMeueHHoro B [Ipmioxenue 1 3HaKOM «*»;

IIPOBEPKA COCTOSHUS NIEPBUYHBIX BBIKJIIOUATEIEH IIEKTPOIUTAHMS;

OCMOTp U OYUCTKA OT IbLIN OJJOKOB BEHTUJISITOPOB;

OYHCTKA (PUIBTPOB OT MBLIH;

OYHMCTKA OT MBUIM COEUHUTEIBHBIX Kabenei;

IIPOJYBKa M O4YKMCTKa OT NbUIM KOHHEKTOpoB FICON kananos;

BBIIIOJTHEHUE JPYTruX paboT, MpPeayCMOTPEHHBIX IEpEeYHEM TOAOBOM MNPO(UIAKTUKUA B

IKCILTYaTallMOHHOMN TOKYMEHTAIMK Ha Kaxabli BUA 00cmykuBaemMoro O6opyoBaHus;

M0 3aBEpIICHUH padOT BHIMONHSAETCS BKIOYeHHEe OOOpPYIOBaHUS, €ro MOJHOE aBTOHOMHOE

TECTUPOBAHUC, 3arpy3Ka OINICPAlHOHHBIX CUCTEM B JIOTUYCCKUX pa3Jiciiax.

[lepeyeHp periaMeHTHBIX pabOT MOXKET ObITh paciiupeH lcrmonHuTeneM B COOTBETCTBUM C
TpeOoBaHusIMU npon3BoauTens O0opy oBaHHUS.

Ot umenu Mcnonaureis Ot nMeHu 3aKa3unka
Honorcnocmo Honorcnocmo
Hnuyuaner, Damunus Hnuyuaner, Damunus
M.IIL.

« »

202 « » 202




IMPNJIOXEHUE 6
K JIOTOBOPY
OT « »

202

YTBEPXJAIO

Jonacnocmo (om Hcnoanumenst)

Hnuyuaner, Damunus

YTBEPXKJAIO

Honxcnocmo (om 3axazuuxa)

Huuyuanvr, @amunus

M.I M.II.
« » 20 r. « » 20 r.
JagBka Ne
Ha BbINOJHEHHE PEMOHTA

Hata| Tun | Mogens | Cepuiinbiii | Onucanue HEUCITPABHOCTH Meron [lena
YCTpOii- HOMEp B - YCTpaHEHUs JIETaIIN C

CTBa HeIHee PHAMHANN gencnpaBHoCTH HAC

IIPOSIBIICHUE
P A (py6.)
[N

OO011ast CTOMMOCTb 3aMEHSIeMbIX JeTanen @ g OenopyccKux

pyOneit

oT HCHOJIHHTEJU@

(mponuchio)

ot 3AKA3YUKA

Ot umenu Mcnoagurens
Jlonosicnocme

Huuyuanvr, @amunus

202

« »

Ot uMeHH 3aka3unka
Jlonoscnocme

Hnuyuanvr, @amunus

M.II.

« » 202




[MPUJIOXKEHUE 7
K JIOTOBOPY
OT « » 202

HPOTOKO.I }
COTJIACOBAHMSI IOTOBOPHOIA IEHBI

Mg, HIKENOAMUCABIIMECS, OT JIMIA 3aKa3unuKa — 0oJkcHocms, PUO

U oT juua Mcnomuurens — doasxxcrnocms, PHO , YIOCTOBEpPSIEM, YTO CTOPOHAMU
JOCTUTHYTO COTIJIalIeHHE O BEJIMYMHE JOTroBOpHOU LeHbl croumoctu TO OGopynoBanus 3a 1 roa
[0 JIOrOBOPY OT «__ » 202 Ne , KOTOpasi COCTaBJIseT

(IIponucwro) Oenopycckux pyounen, Bkmoyas HJIC mno craBke 20% B cymme
(IIponucvio) OGenopycckux pyOneil, U COCTOMT U3 eXeMecsSyHOW cTouMocTH pabor mo TO
000pyI0BaHUS B CyMMe (IIponucwio) 6enopycckux pyomnent, Bkmodas H/IC mo craBke
20% B cymme (IIponucwio) 6enopycckux pyouei.

OxoHuaTenbHas €XeMeCsdHas CyMMa MOXET KOPPEKTHUPOBAaTbCs B COOTBETCTBUU C
tpeOoBanusmMu nm. 8.2 u 8.3 Cornamenuss o0 ypoHe yciyr (IIpunoxenue 8 k HacTosmemy

Jorosopy).

K nacrosmemy IIporokony mpunaratrorcst [lnaHoBble cMeThl CTOMMOCTH pPabOT Ha
aucTax (cocmasasaomes camocmoamenvuo Hcnoanumenem u npeocmasisatomcs npu 3aKioyeHuu
Hacmoswe2o /[o2cosopa).

Ot umenu UcnomauTtens Ot nmenu 3aka3zunka
IHonorcnocms Honocnocms
Huuyuanvr, amunus Huuyuanvr, Pamunus
M.II.

«_» 202 «_ » 202




[MPUJIOXEHUE &
K JIOTOBOPY
OT « » 202

COI'JTAHNEHHUE Ob YPOBHE TEXHUYECKOI'O OBCJIY KUBAHUSA

1. IPEAMET COI'TAIIEHUA

B mnacrosmem Cornamenun 00 YpoOBHE TEXHMYECKOTO OOCIYKMBAaHHS, PEMOHTAa U
MOJAJIEpP)KKE MporpaMMHO-TexHuueckoro komiuiekca OAO «BMPLy (manee — «TexHuyeckoe
oOciry>)xuBaHue») B paMmkax [loroBopa ot Ne Croponsl B ponoiHeHue k JloroBopy
JIOTOBOPWIIMCH 00 OTpENeTICHHBIX TpPeOOBaHUSX K YPOBHIO TEXHHYECKOTO OOCITyKHBaHMUS,
BBINOJIHEHHE KOTOPBIX rapaHTupyetcs VcnoaHurenem.

B Cornamennn onpenensioTcs COCTaB W 00JACTH JOMYCTUMBIX 3HAUYCHHWH IOKa3zaTenen
(mapamerpoB) TexHuyeckoro oOCITy>XKHBaHUS, BO3MOXKHOCTb KOHTpoOJHpoBaTb CTOpOHaMHU 3TH
MOKa3aTeN, TIOPSIOK ONpe/eieHnuss CTOMMOCTH paboT Mcnomaurens mo TexHWYeckomy
00CITy’)KHBaHUIO B 3aBUCUMOCTH OT €r0 YPOBH: 110 HacTosAuieMy CorameHuto.

HetictBue  Hactosimero CorjamieHHMss HE  paclpoCTpaHsAeTcs Ha  TEXHHYECKOe
oOciyxuBanue OOopynoBaHus (rapaHTUiHOE O0OCTYyXKHMBaHHE, IIOCTaBKa 3alacHBbIX YacTew,
peMOHTHBIE pPabOTBl W Jp.), KOTOPOE BBIMOJIHSIIOT CTOPOHHUE OPTaHM3ALIUU IO OTIEITHHBIM
JIOrOBOpaM € 3aKa3z4uKOM.

2. TEPMUHBI U OIIPEJAEJIEHUA

B Hacrosiem CormnamieHuy, a paBHO IPU €r0 TOJIKOBAaHUM M HUCIIOJIHEHUH, €CIIU MPSMO HE
YCTAHOBJICHO MHOE, HUKENEPEUUCIICHHbIE TEPMUHBI U OIpPENETICHUS] IPUMEHSIOTCS B CIEIYIOIIEM
3HAYEHUU:

ABapusi — 9YacTH4YHAs MOTEPsi pabOTOCIIOCOOHOCTH 00BEKTa TEXHUYECKOTO OOCTYKUBAHUS B
30H€ OTBETCTBEHHOCTHU VICIOMHUTENS, BbI3BaHHAs TEXHUYECKOM HEUCIPABHOCTBIO, allapaTHBIM
cb60eM, HECAHKIIMOHUPOBAHHBIM HEOIArONpUsATHBIM BO3/IEHCTBUEM Ha 00CITYKUBAEMbIil OOBEKT.

Bpemsi BO3HMKHOBEHHSI HMHIMICHTA — 3apPETMCTPUPOBAHHBII B YCTAHOBJIEHHOM
CropoHamu nopsIKe MOMEHT NOCTyIIeHus K MicnonauTento nHpopManuu 00 HHITUACHTE.

Bpemsi (MoMeHT) 3akpbITHsi/pa3pelieHUs] HHIHIEHTA — BpeMs (MOMEHT) OKOHYaHHS
HcnonnureneM paboT Mo JIMKBUAALMHU aBapUU M BOCCTAHOBIEHHIO PabOTOCIOCOOHOCTH OOBEKTa
TEXHUYECKOTO 00CTyKMBaHUS, TOATBEP)KICHHOE 3aKa3UYUKOM.

Bpemsi pemieHusi HHIUAEHTA — UHTEPBAJI BPEMEHH, IIPOLIEINIET0 C MOMEHTA MOCTYIUICHUS
Kk [locraBmiuky uHpopManuu 00 HHUMIEHTE [0 3aBepLIEHUS pabOT W 3aKphITUS HHUUACHTA
[TocraBmukom.

Bpemsi penieHusi 3aiBKH Ha BbINOJIHEHHE PEMOHTA — HHTEPBAJl BpEMEHH, MPOILEIIIEro C
MomeHTa yTBepkacHUs B OAO «BMPL» cornacoBanHoro CTOpoHaMM aKTa TEXHMYECKOIO
ocmotpa ObopynoBanusi, TpeOyIOIIEr0o PEMOHTA, 10 MOMEHTa MpejcTaBieHus: Mcnomnurenem Ha
yTBepKAcHUE 3aka3uuky cornacoBaHHoM ¢ OAO «BMPIL]» cooTBeTcTBYyIOUIE 3asiBKM Ha
BBITNIOJITHEHHE PEMOHTA BMECTE C IIPOTOKOJIOM COTJIACOBAHUS LIEHBI Ha JETaJIH.

Bpemsi pemienusi nmpo0JemMbl — MHTEPBaJ BPEMEHM, NPOILIEAIIEr0 ¢ MOMEHTa INepetadu
WcnonuuTento yTBepKAeHHONW 3aKa3yMKOM 3asiBKM Ha BBINIOJIHEHUE peMoHTa OO0opyloBaHUS, 10
MOMEHTa OKOHuYaHus VcmomHuteneM pabOT TO BBIMOJHEHUIO PEMOHTA, MOATBEPKIACHHOTO
3aKazuynuKoM.

JlocTynmHOCTh — CIOCOOHOCTh 00BEKTa TEXHHUYECKOrO OOCIY)KMBAaHHS B TMOJHOM O0OBEMeE
BBITIOJTHATH 33/IaHHBIC (PYHKIIMH COTIIACHO YCTaHOBJICHHOMY perjiaMeHTy/Tpaduky paboThl 00BEKTA.
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3asiBKka Ha BBINOJHEHUE PEMOHTA; 3asBKa — 3ajaHue VcnonHutento ot 3aka3uuka Ha
BBINOJIHEHHE paboT no pemoHTy OGopynoBanus, opopmisieMoe VcrnonHurenem Ha OCHOBAaHUM aKTa
TeXHUYEeCKoro ocmoTpa OOOpyIoBaHUS M TpEACTaBIsIeMOE Ha COIJIACOBaHME M YTBEPXKICHHE
3aKa3yMKy BMECTE C IPOTOKOJIOM COTJIaCOBAHHUS LIEHBI Ha JE€TajH, MOAJIEKAIUE 3aMEHE.

NHumnaeHT — coObITHE, HE SIBISFOIICECS YaCThI0 CTAHAAPTHBIX OMEpaIuil M0 TEXHHUYECKOMY
00CITyXKUBaHUIO O0BEKTa, KOTOPOE MPUBEIO WIM MOXKET MPHUBECTH K aBapuu, cOOI0, OTKazy WU
HapyLIEHHUIO IITaTHOTO pexuMa paboTel O60pyA0BaHUs B 30HE OTBETCTBEHHOCTH McromHUTENS.

OO0opynoBanue — CpelcTBa BHIUKCIUTENHHOM TEXHHUKH, IMEPEUMCIICHHbIE B Tadmuie 1
«Crenndukanuss O6opynoBanus Ha tutomaakax Ne 1 u Ne 2» u B Tabmune 2 «Crnenudukanus
JIOTIOJIHUTENBHBIX YCTPONCTB, BXOAIIUX B cocTaB O0opynosanusy» Ilpunoxenus 1 k lorosopy.

OOpamenne — 3amanue VcnomuuTento oT 3aka3uMka Ha BBHINOJHEHHE paboT Mo
obciyxuanuto [1TK, chopMupoBaHHOe B BUC 3asBKH Ha BHITIOJHEHHE PEMOHTA, COOOIIEHUS 00
UHIUJICHTE W/WIK TIpodiiemMe.

O6cayxuBanue IITK — coBokymHOCTh pabOT MO TEXHUYECKOMY OOCITYKHBAHUIO CPEIICTB
BBIUMCIUTENbHOM TexHUKH (OOopynoBaHUS), BKJIIOYas CEPBHUCHOE M  TEXHOJOTHYECKOe
o0CITy’)KMBaHUE, a TaKXKe TUArHOCTUKY, aHalu3 COOMHBIX CHUTyauud npu (PyHKIMOHUPOBAHHUU
CPE/CTB BBIUUCIUTEIBHON TEXHUKH U UX PEMOHT.

Orka3 — nonHoe HapyeHue padborocrocoorHocTn OOOpyIOBaHUS.

IMoab30BaTenb (MOTpedUTEIB) — IOPUAMUECKOE JTUI0, CTPYKTYypHOE nojapazaeneHue OAO
«BMPLI», ucnone3yrolee pe3ynbTaTbl YHKIIMOHUPOBAHUS CUCTEM 3aKa3uuKa.

IIpo6saema — KkopHEBasi MPUUMHA OJJHOTO WJIM HECKOJIBKUX UHIIUJICHTOB.

IIpoxoxuTeIbHOCTL HWHIMAEGHTA — WHTEpPBAJ BPEMEHM, IPOLIEAIIETO0 C MOMEHTa
noctyruienuss Mcnomuutento wuHbopmanuu 00 UWHIUACHTE A0 MOMEHTa/BPEMEHH 3aKpBITUS
WHIIW/ICHTA.

IInanoBble perjiaMeHTHble PadOTbl — KOMIUIEKC NPOQUIAKTHYECKHX paboT 1o
MOJITICPIKAHUIO PA00TOCTIOCOOHOCTH 00BeKTa. BeimonmHstoTes cunamu VcrmomHuTeNs.

Pab6oTocnocooHOCTL — crocoOHOCcTs OOOpymOBaHHMS B 30HE OTBETCTBEHHOCTH
Wcnonaurens BBINOJIHATH 3aJaHHbIC (YHKIMU COTJIACHO HA3HAYEHUIO B TpeOyeMblid MEepuon
BPEMEHHU.

OAO «BMPH» — otkpbiToe aknuoHepHoe obmecTBo «bemopycckuii MexO0aHKOBCKUI
pacCUYETHBIN LIEHTP.

CO6oii — camMOyCTpaHSIOIIMICA OTKa3 WIM OJHOKPAaTHbIM KpaTKOBPEMEHHBIH OTKa3,
yCTpaHSIEeMbIi HE3HAUUTEIbHBIM BMEILIATEILCTBOM IE€pPCOHAia (HAampuMep, Iepe3anyckoM
O60pynoBaHHS/TIPOTPAMMBI).

CpouHnble padoThl — KOMIUIEKC BHEIUIAHOBBIX paboOT, KOTOpbIE Tpedyercs MpOBOAUTH
OIEPaTUBHO JUIsl YCTPAHEHUS WM NPENYNpPEXKICHUS aBapuil M JpyruxX MHLUUAEHTOB B IIpoliecce
¢dbyHKIIMOHMpPOBaHUS 00bekTa. Boimonustores cunamu Mcnonuurens.

IlesieBoii moka3aTesib — IOKa3aTeslb BBIMOJHEHUS TpeOoBaHMsA 3aKa3zuMKa WM YPOBHS
TexHudeckoro OOCTY)KHMBaHHS, 3a KOTOpBIM oTBedaeT VCmoJHHUTENb, W KOTOPBIM OXHAACT
rapaHTUPOBAHHO MOIY4YUTh 3aKa3uuK.

IIporpammuo-texnuveckuii  kommuiekce; IITK —  kommekc  B3auMOCBSI3aHHBIX
TEXHUYECKUX M MPOTPAMMHBIX CpPEICTB, COCTABISIONIMX W/WIM 00ECHEUNBAIOIINX OCHOBY
(YyHKIMOHMPOBAHMS CHCTEM 3aKa3udKa, pacloJjOKEHHBIX Ha IUIOMIAAAX 3aka3uMka B JBYX
TEPPUTOPUATBHO PA3HECEHHBIX BBIYMCIMUTENBHBIX IEHTpax B TI. MHWHCKE 10 ajpecam:
yn. KaneBapuiickas, 7, yin. KanuHoBckoro, 72a.
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3. OIMCAHME PABOT 110 TEXHUYECKOMY OBCJIYXNBAHHUIO

[Tog neiictBue Hacrosimero CornamieHus TOAMANAOT Bce padoTel McmomHuWTENns mo
TEXHUUYECKOMY o00cmyxkuBanuto OOopyaoBaHus, BBIMONHsIeMble B pamkax JloroBopa. IlepedeHp
pabot Mcnonuurens onpeaeneH B pasaene | u omucan B pazjaene 3 JforoBopa. Cpoku BBITOTHEHUS
paboT Mo BCEM BHJIaM TEXHHUYECKOTO OOCTY)KMBaHUS, a TaKXKe BpeMs peaknuu VcmomHuTens Ha
oOpareHus (3asBKM) 3aka3yuka U BpeMs PEIICHUs OOpallieHni YCTaHABIMBAIOTCS U OIICHUBAIOTCS
CropoHamMu B COOTBETCTBHUH C YCIOBUSMU HacTosiero CornaiieHus.

Texuuueckoe o6cmyxkuBanue OO0opynoBaHus, yka3aHHOro B mno3uuuu 1 Tabmunsr 1
«Cnemudukanus OO6opynoBanuss Ha twiomankax Nel u Ne2, moanmexamero TEXHUYECKOMY
oOciyxxuBanuto» Ilpunoxenuss 1 x [loroBopy, He mNOANamaeT TNOA JAEHCTBHE HACTOSIIETO
CornamieHuss U TOJHOCTBIO BBITIOJHSAETCA Ha YCIOBUSX, W3JOKEHHBIX B JloroBope (BKItOUas
o0s3arenscTBa McnoaHuTeNs o cpokaM BBITIOTHEHUS pabOT, OTBETCTBEHHOCTh CTOPOH U Jp.).

Ob6opynoBanue, KOTopoe B npoiiecce aeiicTBus CornarieHust ObUIO CHATO ¢ TPOU3BOJICTBA U
HE TOAJEPKUBACTCS 3aMacHBIMUA YaCTSIMH, MOXKET OBITh BBIBEJICHO H3-TIOJ JACHCTBHS HACTOSIIETO
CornaiieHusi Ha OCHOBaHHMH TPECTaBIeHHOTO McmonmHuTeneM MHUCbMEHHOTO OOOCHOBAHHSI ITyTEM
noarmucanuss CTOpoHaMU TOMOJTHUTENILHOTO coriamieHus K JloroBopy.

4. PACIIPEJEJIEHHUE 30H OTBETCTBEHHOCTHA
4.1 TI'panunbl orBeTcTBeHHOCTH McnosHuTe 151

4.1.1 Texauueckoe OOCTyXKMBAaHUE BHIMONHsSIETCS 24 4Yaca B CyTKW, 7 JIHEH B HEJEINIO,
365/366 nHeit B roxy.

[TnanoBbIe pernamMeHTHBIE PaboThl MpousBoaATcs Mcnonaurenem coriacHo m.3.3 pasaena 3
JloroBopa 1 B COOTBETCTBHUH C YTBEPKICHHBIM 3aka3unkoM «PermameHToM mpoduiakTH4ecKoro u
CEPBHUCHOTO OOCITYKUBAHUS CPEJCTB BHIYUCIUTEIHHON TEXHUKIY.

4.1.2 Teppuropus 00CIy:KUBAHUS U MECTA Pa3MelIeHUs1 00CTyKHBAaeMBbIX 00bEKTOB

Texnuyeckoe o00CITy)KMBaHHE BBINOJHIETCA HA JBYX TEPPUTOPUAIBHO pPa3HECEHHBIX
BBIYMCIIUTENBHBIX LEHTpaxX, pa3MEUICHHBbIX Ha IJIOIIA[AX 3aka3uuka B . MHUHCKe MO aapecam:
yia. KaneBapuiickas, 7 u yi. Kanunosckoro, 72a.

4.1.3 Ilepeuensn o6cayxxuBaeMoro O6opyaoBaHus

K  O6opynoBanuto,  obcmyxxkuBaemMomy  VcmonHuTteneMm,  OTHOCATCS  CpPEACTBa
BBIYHCIIUTEIHLHOM TEXHUKH c COOTBETCTBYOIIUMHU MHUKPOKOIaMHU (BHYTpCHHHMH
MUKpOIIpOrpaMMamMu), TepeuducieHnsie B Tabmuue | «Crneuuduxamus OOopyaoBaHus Ha
mwiomankax Nel w Ne2», W [MONMONHUTENBHBIE YCTPOWCTBA, MEPEUUCICHHBIE B Taliuie 2
«Cnenudukanus TOMOTHUTEIBHBIX YCTPOICTB, BXOAAIMX B cocTaB ObopynoBanus» [Ipunoxenus
1 x Horosopy. Ilepenaua O6opynoBanus Ha oOciyxuBaHue VICIOJHUTENIO OCYIIECTBISETCS Ha
ycIoBuUsIX pasaena 2 Jlorosopa.

4.2 T'paHnubl OTBETCTBEHHOCTH 3aKa34nKa

4.2.1. K 30HE OTBETCTBEHHOCTH 3aKa3uMKa OTHOCSITCS:

— obecnieueHne (HyHKIIMOHUPOBAHUS/PAOOTOCIIOCOOHOCTH TEXHUYECKUX M MPOTPAMMHBIX
CPEJCTB, HE BXOAAIINX B 30HY OTBETCTBEHHOCTH M crionHuTens;

—  aJIMMHUCTPHUpOBAHUE TeleKoMMyHUKannMoHHoU cetu I1TK;

— IperocTaBJeHUE IUIOMIAJeH M OXpaHa MOMELIEHUH ¢ pasMenieHHbIM O0opyoBaHHEM
IITK Ha ycinoBusx, onpeaeieHHbIX B pa3aene 2 JloroBopa;
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— obOecneuenne ycnoBui pasmemenuss OoOopymoBanms IITK, ompeneneHHpIx B
[Ipunoxenuu 3 x Jlorosopy;

— IpenocTaBieHHE — cleuuanucraM — VcmoiaHuTens — KpyIJIOCYTOYHOrO — JocTyma K
O60py10BaHMIO AJISl BBIMOTHEHUS TEeXHUYECKOTO OO0CITy KIUBaHUSI.

4.2.2. Ilpu npoBenenun VIcnonHHUTENEM PEMOHTHBIX Pa0OT, CBSI3aHHBIX C OTKIIOYCHHUEM
O6opynoBanusi, 3aKka3uuK OMpeeIseT AaTy U BpeMs BBIIIOJHEHUS PEMOHTA U, €ClId HEOOXOIUMO,
o0ecrieynBaeT NPUCYTCTBHE CBOMX CICIHATUCTOB. B 3TOM cioyyae CpOK BBIOJHEHHMS,
YCTaHOBJICHHBIM 3aKa34MKOM, MOKET MIPEBLICUTh YKa3aHHbIN B Tadmwuie 1.

5. TAPAHTUM BBIIIOJIHEHUSI TPEBOBAHHH K TEXHHUYECKOMY
OBCJIY’KUBAHUIO

VcnonauTenb rapanTupyeT 3aKka3yuKy BBITOJHEHHE YKa3aHHBIX HIDKE TPEOOBAHHIA.

5.1 TpeboBanus k padorocnocodoHocTn odcay:xuBaemoro OdopyroBanus

HcnonauTens MOMKEH OOECNEeYUuTh YpPOBEHb pabOTOCIOCOOHOCTH  OOCITYKHMBAEMOTO
ObopynoBanus He HIKe 99,5%, ompenensemMblii Kak 0 BpeMEHU paboThl B pabodee Bpems
obcmyxxuBaemoro O6opynosanus [ITK 6e3 morepu paboToCmocOOHOCTH OT YCTaHOBIEHHOTO (hoHIa
pabouero BpeMEHM Ha WHTEpBaJ€ BPEMEHHU MPOTSHKEHHOCTHIO B OJMH OTYETHBIA TMEPHOJ
(KanmeHIapHBIA MECHIII).

[Tokazatenem BBINOJHEHUsT TpeOOBaHUS K YPOBHIO pabOTOCIOCOOHOCTH — SIBISIETCS
koapurment padorocnocodnoct I[ITK (nanee — KP) B 3one orBeTcTBeHHOCTH UcnonauTens. KP
paccuuTHIBaeTCA B MPOLEHTAX C OKPYIJIEHHEM 0 OIHOTO 3HaKa MOCje 3alsATod IO IMpaBHiIaM
apudMETHUKH TI0 CIeAyoIIe ¢popmye:

1,3,

KpP =" =L %100 %,

: (),
27

rae 1, . — on pabouero BpemMenu i-ro ans, i =1;n, mum;

Nl — KOJMMYECTBO pabOUMX JHEH 32 OTUETHBIN MIEPHO/T;
Tdi — MPOAOKUTEIBHOCTh 1-TO WHIMJICHTA, OTHOCSIIETOCS K OTYETHOMY IEPUOY,
1=1;s, MUH;

S — KOJIMYECTBO MHIMACHTOB, OTHOCSIINXCSA K OTYCTHOMY IIEPHUOIY.

IleneBoe 3nauenue KP, paBHoe 99,5%, cCOOTBETCTBYET CyMMapHOW MPOJOJIKUTEIBHOCTH
WHIKIEHTOB He O0osee 90 MunyT 3a 21 pabouuii AcHb.

Ha momenT nmoanucanust Hactosimiero Cornamrenus padouee Bpems [ITK (manee — pabouee
BpeMs) coctasiisieT epuoa ¢ 7.00 go 21.05 B paGoune aam, THEBHOU GoHA pabodero BpeMenu —14
yacoB 05 mMunyT mnu 845 muHyT. B ciyyae nmpou3BOJACTBEHHONH HEOOXOAMMOCTH, B BBIXOJHBIE U
Npa3AHUYHbIE JHU, WJIW B OTHOUIEHHH OTHENbHbIX KomMrmoHeHTOB [ITK, Bxomsmmux B nepedeHb
obcimyxuBaemoro OO6opynoBanus (cm. m.4.1.3), mo TpeboBaHWIO 3aKa3uWka MOXKET
YCTaHABIMBATHCA APyroe pabouee BpeMs.

IIpu pacuere KP yuuThiBaeTcs nmpuxoasmascs Ha pabouee BpeMs IPOAO0IKUTENBHOCTh BCEX
WHIICHTOB, 3apETMCTPUPOBAHHBIX B TEUYEHHWE OTUETHOrO TEepuo/ia B 30HE OTBETCTBEHHOCTHU
Hcnonaurens.
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NHumaeHTsl, MpoOW30MIEANINe BHE YCTaHOBJICHHOTO pPa0OuYero BPEMEHH WU BO BpEeMS
MPOBEACHUS TUIAHOBBIX PETJIAMEHTHBIX PAa0OT M YCTpaHEHHBIE 10 Hayajga pabodyero BpPEeMEHH,
peructpupytorcs, Ho npu pacyete KP He yunTsiBatoTcsl.

[Tpo6nemsr mpu pacuere KP He yuntsiBaroTcs.

[Topsimok yuera mHIUAEHTOB npuBeaeH B 1.6.1 Cornamenus.

5.2 TpeOoBaHus K 0€30MACHOCTH M KOH(PHACHIHAIBHOCTH

B3anmooTHomenus CtopoH B o0nacTu 06€30mMacHOCTH, KOH(PHUICHIIMATLHOCTH, aBTOPCKHUX
OpaB U IpaB IMPOMBIIUIEHHONH COOCTBEHHOCTH pPEryaupyroTcs JlOroBOpoM M COTJallleHMEM O
KOH(UIEHIIMATIBHOCTH OT Ne

5.3 TpeboBaHus Kk 00CIy’;KMBAHUIO

5.3.1 B3aumogeiictBue ¢ 3aka34MKoM MO BOIpocaM KauyecTBa TexXHUYecKoro o0CIy KUBaHUS
JIOJDKHO OCYIIECTBISIThCS UYepe3 TEePCOHAILHOTO CepBUC-MeHemkepa McmomHuTens, B 3amaun
KOTOPOT'O BXOJIUT:

—  KOHTPOJb MCIIOJHEHUS 0053aTeIbCTB MO BBHIIOIHEHUIO TeXHUUECKOro 00CIyKUBaHUS,
MPEJOCTABICHUE OTOBOPEHHOM B HacTOsEeM COTJIalIeHUU OTYETHOM JOKYMEHTALINY;

—  aHaJIM3 HEBBICOKOTO YPOBHS BHIMONHEHUS TEXHUYECKOTO 00CITY)KUBAHUS M CBS3aHHBIX
C 9TUM MHIUICHTOB 10 BUHE VcrionmHuTENS;

—  pabora ¢ mpeTeH3usIMH Mpe/ICTaBUTEeNeH 3aKa3unKa;

—  pa3paboTKa W KOOpAHMHAIUS MEPONPHUSATHHA MO YIyYIICHHIO KadecTBa TEXHUYECKOTO
00CITyKUBaHUSI.

5.3.2 HcnomHutens IOMHKEH OOECIEYUTHh BpeMsl peIieHUs oOpalieHuil (MHIMICHTOB,
npo0JieM, 3asBOK) B COOTBETCTBHH C TaOIHIICH 1:

Taobmuma 1

Tun odopameHust Bpemsi pemenust

CooOuienne 06 nnuuaeHte | B paGouee Bpems He Oosee 45 MUHYT

He ©Gonee 48 wuacoB mocne mnepemaun McnomHurenro
YTBEPKJICHHON 3aKa3uyMKOM 3asBKM Ha BBIMOJIHEHUE PEMOHTA TIPH
coOMoIeHnH 3aKa3uYuKOM YCIIOBHH, M3JI0’)KEHHBIX B TyHKTE 4.2.2
Cornamienus

[IpoGnema, oTKphITast Ha
OCHOBAHUU aKTa
TEXHHYECKOTO OCMOTpa

He mosnnee cormacoBaHHOTO ¢ 3aKa3uMKOM CPOKa, YKa3aHHOTO
HcnomauTteneMm B akrte TexHUYeckoro ocMoTpa (dopma 1
[Tpunoxenus 3 k CornameHuro)

3agBKa HA BBHIIOJHEHUE
peMoHTa

6. TOPSAJIOK B3AUMOJIEMCTBUA U KOHTAKTHBIE JIAHHBIE CTOPOH
6.1 Ilopsinok yuyeTa HHIMAECHTOB, PETHCTPALMH NPOGIeM

6.1.1 IIpogoJDKUTENBHOCTh  WHIMAEHTA B  30HE  OTBETCTBEHHOCTH  Ucnonuurens
OTIpE/ICIIIETCS. UHTEPBAJIOM BPEMEHU MEXKIy BpEMEHEM BO3HUKHOBEHUS WHIIMJICHTAa M BPEMEHEM
paspenieHus (3aKpbITHS) HHIIUICHTA.

6.1.2 lcnonnurens u 3aka3uuk B TEYEHHME OTYETHOIO IIEPHOJA COBMECTHO BEIYT
MOCTOSTHHBIA y4YeT (PErucTpannio) WHIUASHTOB U mpobiem B cucreme Help-Desk 3aka3duka u B
pabodem MopsiIKe COTTIACOBBIBAIOT JaHHBIC YUETa.
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6.1.3 IIpumepHslil nepeueHb aTpuOyTOB MHIMJICHTA, YKa3bIBAEMBIX IIPU €r0 PErUCTpaluy,
npusejieH B [Ipunoxennn 1.

IIpoaomKUTENPHOCTh MHIIMAEHTA NPUHUMAETCS paBHOM 0 (HyI0), €ciu BpeMs MHLIMJEHTA
COCTaBJISIET MEHEE OJTHOM MUHYTBHI.

IIpn perucTtpauMu MHOUAEHTA C HYJEBOH IPOJOJDKUTEIBHOCTBIO BpEMs 3aKpBITHS
MHIUACHTA COBIA/IAaeT CO BpEMEHEM BO3SHUKHOBEHHMS.

B ciywae orcyTcTBUS BO3AEHCTBHMS MHIUAECHTa Ha PabOTOCIIOCOOHOCTh U JOCTYITHOCTh
O6opyaoBaHus, TPOJOKUTEIHFHOCTh HHITMACHTA paBHA 0 (HYJIO).

6.1.4 B cnyuae, korza KopHeBasi IPUYMHA BO3SHUKHOBEHMS MHIUACHTA HE YCTAHOBIIEHA, U
OCTaeTcsi BEpPOSITHOCTh IOBTOPEHUS WHLUJCHTA, WM TPUYMHA MOBTOPSIOMIMUXCS WHIUACHTOB
U3BECTHA, HO €€ YCTpaHEHUE MOXKET OBITh OTJIOXKEHO Ha CPOK, ONpeneseMblii 3akazdukoM, IO
nHunuaTtuBe Jo6oil u3  CropoH peructpupyercss mnpoOiema. IIpoGiembl Moryt ObITH
UICHTU(QHUIMPOBAHBI B CICAYIONIUX CIyYasX:

—  aHaJIU3 MHUUJCHTOB NIOKA3bIBAET, YTO HEKOTOPBIN MHIUIECHT IOBTOPSIETCS;

— MHIOWJAEHT YCTpaHEH, HO INpPUYMHA €r0 BO3HMKHOBEHMsI HE YCTAHOBJIEHA, WU JUIA
NpEeIOTBpAllleHHs] TMOBTOPEHUS WHLUIAEHTa B OyaylieM, HEoOXOJUMO BBISICHEHHE KOPHEBOMU
IPUYMHBI €0 BOZHUKHOBEHUS;

—  HMHOWJACHT pellieH ¢ MOMOIIbI0 nepexoa Ha pezepBHoe OO6opynoBaHue, opopMIIeH akT
TEXHUYECKOTO OCMOTpa BhITeamero u3 ctpost O6opyaoanus (cm. m.3.7.1 Jlorosopa).

[Ipobnema 3akpbIBaeTCsl MOCIE TOrO, KaK KOpHEBas NMpHYMHA WHIMICHTA OmNpesesieHa U
YCHEIIHO YCTpaHEeHa.

6.2 Ilpouenypa xkoHTpoJiAA ypoBHs TexHuueckoro oociay:kuBaHusi, rpagpuxk u ¢opma
oTtuyeTHOCTH UcnoiHUTE A

6.2.1 Ilo oxoHuaHuu Mecsaua VcnoaHUTenb BMECTE ¢ TEXHUYECKUM aKTOM O BBIIOJHEHHBIX
paboTax 1O TEXHHYECKOMY OOCITYXKMBAHUIO TPENOCTaBIsIeT 3aKa3uuky AKT 00 ypoBHe
TexHnueckoro oOcayKUBaHUS 3a OTYETHBIN NEepUo (Hanee — «AKT») C IPUIIOKEHUEM ClIeAYIOLIeH
UH(OPMALIUHU, OTHOCSIIEHCS K MPOIECCY KOHTPOIIA KayecTBa TeXHMUECKOro 00CITy )KUBaHUS:

1) oruer o0 oOmEeM dYHCIIEe 3aperUCTPUPOBAHHBIX HHIMJICHTOB, MpoOJeM, 3asiBOK (B
pa3bMBKe MO CTAaTyCy), KOJIUYECTBE HApYIIEHUI BpeMeHu ux pemenus. [Ipumepnas popma oTuera
npuBeneHa B [Ipunoxxenuu 2 (popma 1);

2) oT4ET O JOCTUTHYTOM YypoBHE TexHHueckoro oOciyXuBaHHUs (pacueT YpOBHS
TexHuueckoro oOcimykuBaHMs CM. B paszzaene 7 Hactosauiero CornaiieHus)) B CpaBHEHHUH C
IIeJIEBBIMU TIOKA3aTEeIsIMU, ONIPEIeICHHBIMU B HacTosieM CoriameHuy, a UMEHHO:

— o ko3¢ ¢ummente padorocnocodnoctu [ITK B oTyeTHOM Mecsiie;

— 0 KOJIMYECTBE OOpalieHuil (MHIIEHTOB, IPo0JeM, 3as1BOK) C HapyIICHHEM TpeOyeMoro
BPEMEHU pEIlEeHUs B OTUETHOM MEPHOJIE.

[Ipumepnass ¢opma oTdeTa O BBITONHEHMH Hacrtosimero CoriameHuss M TOCTUTHYTOM
Hcnonnurenem yposre TexHuueckoro o0ciyxuBanus npuseneHa B [Ipunoxxenuu 2 (dpopma 2).

6.2.2 3aka3umk B TeueHue 3 (Tpex) pabOUMX JHEW CO JHS MONydeHHs] AKTa HarpaBIsieT
HcnonaHuTento 0JIMH 3K3eMIUISIp MOANUCAHHOIO AKTa WJIM MOTMBUPOBAHHBIA OTKa3 C U3JIOKECHUEM
NPUYHMH TaKOTO OTKa3a. IIpu4nHOi 0TKa3a MOXKET ObITh HaJTHYUE PACXOKIECHUH OTYETHBIX JAHHBIX
Hcnonnurens ¢ AaHHbIMU ydera 3aka3zuuka. B Takom ciydae CTOpOHBI IPOBOJSAT CBEPKY JaHHBIX,
pe3yIbTaThl KOTOPOH OTPAXKAIOTCS B COOTBETCTBYIOIIEM aKT€ CBEPKH 32 OTYETHBIN MEPUO/I.

6.2.3 ®Dopmbl 3a8BOK U aKTOB cornacyroTcss CtopoHamu B pabouem nopsizke. [IpumepHbie
(opMBI aKTa TEXHHYECKOTO OCMOTpA, 3asSBKHM Ha BBHINOJIHEHHE PEMOHTA, TEXHHUYECKOTO aKTa O
BBINOJIHEHHBIX paboTax IO 3asiBKE Ha BBIIOJHEHHWE PEMOHTAa M akTa o0 ypoBHe TexHHMYecKoro
oOciyxuBanusi npuBeneHbl B Ilpunoxenuun 3 (dpopmbl 1-4 B COOTBETCTBMM C MOPSAKOM
MIEPEUNCIICHHUS).

6.2.4 Tlopsnok craun-mpueMKy paboT U3JI0XKEH B paszene 5 Jlorosopa.
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6.3 Ilopsiiok paccMOTpeHHsI CIOPOB M PAa3HOIVIACHI, CBS3aHHBIX C BBINOJHEHHEM
pabot no TexHnyeckomy 00CIy’;KMBAHHUIO, IIyTH UX ICKAJTALUHA

[lopsanox perynupoBanus pazHoriaacuii Mexxay CTopoHaMu U3J0keH B paszaene 8 [lorosopa.
YpoBHHU 3CKanalMy pemaeMbIX BOIPOCOB yKa3aHbl B Ta0aumax 2 u 3.
6.4 KonrtaktHble 1annbsie CTOpOH

B tabmuuax 2 u 3 ykasaHbl KaHaJbl CBSI3U/B3aUMOAEHCTBUS, 110 KOTOPbIM CTOPOHBI OyIyT
OOMEHMBATHCS 3aIpPOCAMHU, COOOILEHUSMM, JAHHBIMH, OTYETaMM U Jpyrod wuHdopmaiuei B
rpolLiecce BIMOIHEHUs padoT no TexHuueckoMy 00CITyKHUBaHHIO.

KayectBo u cpoku 00paboTKM OOpalleHuil, MOJAaHHBIX MO JAPYIMM KaHajdaM CBS3H, HE
TrapaHTUPYIOTCA.

Ta0mnmma 2
HUcnonuureiib
YposeHb Cay:x0a niau KonTtakTHOE Anpec/tenedgon PaGouee Bpems
3CKATALUHA JIMIo/pemiaeMble IPOdJaeMbl JIMLO
npodJieMsl/ H
peliaeMbie BOIIPOCHI
BOIIPOCHI
Yposens 1 TexHuueckas NoAAEPIKKa:
— 3ampockl 00 WHIWACHTAX,
mpobiemax.
Yposens 2 CepBuc-MeHEKED:

— TpoOJIeMBI, TIepeIaHHbIe C
TIEPBOTO YPOBHS SCKATALNH;

— BCE€ TEKyIIHe BOIPOCH IO
BBITIOJIHEHUIO PabOT, B T.4.
OTYETHI 00 YpPOBHE
Texnuueckoro
00CITy)KUBaHUSI.

VYposens 3 PykoBogurens:

— po0JIeMBbl, NepelaHHbIe CO
BTOPOT'0 YPOBHS 3CKaJIAINY;

— 00’KaJloBaHKE eHCTBUI
JIOJDKHOCTHBIX JINLL
Hcnonaurens,

— TIPETeH3WH 3aKazunKa,

— OPEUIOKEHUsS]  U3MEHEHUH
JIOTOBOPHBIX  OTHOILLIEHUH C
3aKa3unKoM.
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Tao0muma 3
3aka3unk
. KonTakTHOC
Bonpocs! B3anmogericTBus Pemaemsle Bonpocsl Hoapaznenenne 10KHOCTHO® JTHIIO Anpec/tenedgon Pabouee Bpems
TexHu4eckue BOMpPOCH! Perucrpanus v y4er HHIUICHTOB U .
npobiiem B cucreme HelpDesk VIAC MBP AexcypHbiit B paboune aiu
KOOpAMHATOP ¢ 7:30 mo 21:05
TeXHOIOrnYecKoe COMPOBOKICHUE AJIMHHHCTpATOP B paboune nun
O6opynosanust u I10 IITK [BK ¢ 7:30 mo 16:30
YCTC IIBK —
JexypHbli B paboune nun
aamunuctparop LIBK ¢ 12:30 mo 21:05
JexypHblit B paboune nan
VABH aIMUHHUCTPATOP ¢ 07:00 o 21:05
CornacoBanue ¥  YTBEp)KICHHUE HaugampHuK B paboune qau
aKTOB  TEXHHUYECKOT'O 0CMOTpa, YCTCIBK VIIPaBJICHUS ¢ 7:30 mo 16:30
TEXHUYECKUX aKTOB 0 - B a6
BBITNIOJTHEHHBIX paboTax 1o 3asBkaM, | YIAC MBP a9aTIBHIK é’ 2(1) Oo‘mei ;&(I)I/(I)
TEXHUYECKHUX aKTOB O BBIIIOJIHEHHOM YHPaBJICHHA cobmo s
paGote 110 10rosopy VABH Havanbauk B paboune qHu
yIpaBJeHUs ¢ 8:00 mo 17:00

Hauvansauk [enapramenta UT

B paboune nau

HHPPACTPYKTYPHI ¢ 8:30 mo 17:30

MOHHUTOPHUHT U aHaTH3 Caepka yuerHbix nanabix HelpDesk V3AC MEP I'maBHBII B paboune nun

ypoBHs TeXHHMYECKOTO IO WHIMJICHTaM | IIPo0iieMaM KOOPAUHATOP ¢ 8:00 mo 17:00

00Ty KHBAHHS CornacoBanue OTYETOB u VCTC IBK HauansHuK B pabouue auu

Ucnonuurens eKEeMEeCSIYHOro akta 00 ypOBHE ! yIpaBlIeHUs ¢ 7:30 mo 16:30
TexHu4eckoro o0CITy)KUBaHUSL HauambHiK B

paboune tHU

YOAC MBP yIpaBJIeHUSA ¢ 8:00 mo 17:00

Havanpuuk B paboune nau

VABH YIIpaBJICHUA ¢ 8:00 mo 17:00

HavanpHuk [HenapramenTa uT B paboune nun

HHPPACTPYKTYPHI ¢ 8:30 mo 17:30

OTBETCTBEHHBII 110 JOTOBOPY OT Havansauk B paboune nan

Conposoicienue 10rosopa 3akazuuka YCTCIIBK YIpaBJIEHUs ¢ 7:30 mo 16:30
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7. CACTEMA MHW3MEPEHUA UMW OLHEHKH YPOBHA TEXHHYECKOI'O
OBCJIY’KUBAHU A

7.1 Ilapamerpsl TexHu4eckoro o0C.Iy;KMBaHUS

CTopoHBl JTOTOBOPWIMCH OO0 HCIIOJI30BAHUM CIEAYIOIIUX IapaMeTpoB (MoKaszareseil)
TexHuueckoro o0CIy>KMBaHUS U ONPEACTUIN UX LIeJeBbIe 3HaUeHHs B Tabmuie 4:

Tabmuna 4

IHapamerp Texuuuyeckoro Oobo3HaueHnue

ILleneBoe 3HaueHHe mapameTpa
00CJTy;KNBaHUS napamMerpa

]1);1615) (;Z%)g)(ii%ifcm KP KP_1: ve menee 99,5%

2. KonnuectBo oOpareHui
(uHIIMEHTOB,  mpobieM U e K2 1 me 6onee 1 (ogHOTO) OOpareHus
3a5BOK) c HapyIIeHUEeM (MHITUACHTA, TPOOJIEMBI M 3aBKH) B MECSIII

BPEMEHU PELICHHUS

7.2  IlopssiA0Kk MOHUTOPHMHIA, M3MepeHHs] M pacueTra mapameTrpoB TexHHYecKOro
00CTy’)KNBAHUS

[lo wmcreyennn xaneHmapHoro mecsua kaxaas u3 CropoH ompenenseT (akTuyeckoe
3HaYEHUE IOCTUTHYTHIX B OTYETHOM IMEPHOJIE MapaMeTpoB TeXHUYECKOTO 00CITy)KUBAHHUS.

Koaddumment padorocmocobnoctn (KP ¢) paccunmThiBacTcss Ha OCHOBAaHHWH JaHHBIX
peructpauuu M ydera uHIMAeHTOB B cucrteme Help-Desk 3akazumka (cm 1m.6.1 Hacrosmiero
Cornamienus).

Bpemsi penienus MHIMIEHTOB, IPOOJIeM U 3asSBOK 3aka3uuka omnpejaenstorcs CTopoHaMH Ha
OCHOBaHUWH JIAHHBIX PETUCTPAIINU U Y4eTa BpeMEHU MOCTyIuieHus K McnomauTento nadopmanuu 00
WHIU/ICHTaX, JAHHBIX PETUCTPALMd BPEMEHH OTKPBHITHS M 3aKPBITUS WHIUACHTOB, MpOOJieM U
3asBOK B OTYETHOM TEPUOJIE.

dakTuueckoe 3HaueHue mapameTpa K2 ¢ paBHO 0O0mIeMy KOJIWYECTBY HHIIMJICHTOB,
npoOJieM ¥ 3asiBOK CO BpPEMEHEM pEIICHUs, NMPEBBICHBIIMM YCTaHOBJICHHOE B Tpade «Bpems
petieHus» Tadauibl 1.

[Ipu pacdere Bcex (aKTUYECKUX MapaMmeTpoB TexHHUYECKOTo oOciyxuBaHus CTOPOHBI
JIOTOBOPHJIUCH OTHOCHUTh K OTYETHOMY MEPHUOAY M YUUTHIBATH TOJIBKO T€ MHIIMIEHTHI, MPOOIEMBI U
3asiBKH, CPOK (BpeMsi) pelIeHus] KOTOPHIX, YCTAaHOBIICHHBIH B Ta0biuie 1 Hacrosmero CornaneHus,
UCTEK B OTYETHOM Iepuojie. B cimyuae ecnu perucrpanusi HHIMIEHTA, MPOOIEMbl WU 3asBKH U
CPOK WX pEHICHHUS MPUXOAITCS Ha pa3HbIe OTUYETHBIC IMEPUOIbLI (KaJICHIAPHBIE MECSIbI), TpU
pacuere mapamMeTpoB TexHuU4Yeckoro OOCTYKMBaHUS TaKUE WHUUIACHTHI, MPOOJIEMBbI MU 3asSBKU
OTHOCSITCSI K OTYETHOMY MEPUOJTY, B KOTOPOM HCTEKAET CPOK UX PEIICHHUS.

7.3 Iopsinoxk onpenesienusi ypoBHsa TexHnueckoro oo6cay:KuBaHus

CTOpOHBI B COOTBETCTBHU C TaOJHMIEH 5 NPOM3BOAAT OLEHKY YPOBHS TEXHHYECKOro
00CITy’)KNBaHUS 32 OTUETHBIN MEPHUOI.



18

Tabnuna 5
IHapamerp Yposenb TexHn4eckoro 00C/1y:KUBAaHUA B 3aBUCHMOCTH OT
TexHu4yeckoro KOMOMHAIIMM 3HAYEHUI MapaMeTPoB
00CJIy:KUBAHUS Boicokmii Cpenumnii Huskmuid
>—
1. Koaddunuent _ KP_¢>=KP_n, KP_¢p<KP m,
KP_¢>=KP_1t - -
pabotocrnocoOHOCTH - -
K2 &>K2 mumunpu | ynu
T K OTCYTCTBHUH Y
- RNOIIMECCTBO 5 Hcnonnurens yyetHeix | OPpH OTCYTCTBUH Y

WHIOMJICHTOB, IIPO0JICM B JTaHHBIX, HeoOXoMuMbIX | VICTIOMHUTENS YIETHBIX
1 3a5BOK C K2 ¢ <=K2_n JUISL OTpEeIIEH s JIAHHBIX, HEOOXOAMMBIX
HapylLIeHUEM BpEMEHU K2 o. i onpenenenus KP_¢.
peuieHus -

8. PAHXKXUPOBAHUE CTOMMOCTH PABOT IIO TEXHHYECKOMY
OBCJIY’KUBAHUIO B 3ABUCUMOCTHU OT EI'O YPOBHSA KAYECTBA

8.1 Croumocts pabor HWcmomaurens mno TexHudueckomMy oOCTyXHMBaHWIO, B T.d.
eXKeMecsiYHasi CTOMMOCTh paboT MO TeXHUYeCKOMY oOciykuBaHHI0 OOOpyAOBaHMS, YCTaHOBJICHA
Croponamu B 11.4.1 [JoroBopa.

8.2 ExemecsayHas CTOMMOCTb paboT 10 TeXHHUECKOMY oOciyxnBanuio O6opynoBaHus 3a
OTUYETHBIA MEPUOJ 3aBUCUT OT JOCTHUTHYTOI'O YPOBHSI KauecTBa TeXHHYECKOro OOCHyKHWBaHUA U
OTIpeNIeNIAETCS MyTeM YMHOXEHHS CYMMBI €KEMECSYHOW CTOMMOCTH pabOT MO TEXHUYECKOMY
obcmyxuBanuto O6opynoBanusi (m.4.1 JloroBopa) Ha KOppeKTHUPYROIHH KodhdumueHT (cm.
Tabnuity 6).

Koppektupyromuit k03hOUIIMEHT COOTBETCTBYET (HaKTUYECKOMY YPOBHIO TEXHHUYECKOTO
o0CTy>XKUBaHUs, YCTAaHOBICHHOMY B mojmnucaHHoM CropoHamu AKTe 00 YpOBHE BBIIIOJIHEHUS
TexHn4ecKoro o0CIy>KUBaHUS 32 OTYCTHBINA TTEPHO/I.

8.3 IlpumeHeHHE B OTUETHOM MEPUOJIE KOPPEKTUPYIOUINX KO3(PPUIIMEHTOB K CTOUMOCTH
pabotr mo TexHHUYecKoMy oOcmyxuBaHui0 OOOpyaOBaHHS 3aMeHsET CO0O0H, a, CIeA0BaTENIbHO,
UCKJIIOYaeT INpuUMEeHeHHe K VcnomHuTento caHKIMM, npeaycMoTrpeHHbIx 1.7.3 JloroBopa 3a
HapyIlICHUE CPOKOB BBIMOIHEHUS padOT, UMEBIIEE MECTO B 3TOM OTYETHOM IepHoje (MCKII04aeTcs
JIBOWHAS OTBETCTBEHHOCTH VICIIOMTHUTES 32 O/IHO U TO K€ HapylIeHHE 0053aTEIbCTB).

8.4 Ommara exeMecIYHOM CTOMMOCTH pPabOT MO0 TEXHUYECKOMY OOCITY>KUBAHHIO
O6opynoBaHHs MPOU3BOJAUTCS B COOTBETCTBHH ¢ 11.4.2 JloroBopa 1 B CyMMe, paBHOM (pakTHYECKOU
croumoct padotr mo TO OO6GopymoBaHus, PaCCUMTAHHOW B COOTBETCTBHMHU C 11.8.2 HACTOSIIETO
Cornaiienus.

Tabnuua 6

KoppekTupyrwmmnii ko3¢pduiuueHT K exxeMecaTUHON

Yposens Texuunueckoro
cToMMOCTH padoT UcnmosiHUTEIIS 10 TEXHUYECKOMY

obcayKUBAHMS o0cayxuBanuo OdopynoBanus
Bricoknii 1
Cpennuit 0,95

Huzknit 0,9




19

9. OBA3ATEJIBCTBA HCIIOJIHUTEJIA

B nporiecce BoimonHenus Texuuueckoro odcmyxuBanus Mcnonnutens o0s13yercs:

9.1 oOecreunBaTh BBIIOJIHEHHE pabOT B TMOJHOM 00beMe C TapaHTHPOBAHHBIM
obecrieyeHneM TpeOoBaHMH 3aka3zyvka K YpPOBHIO TeXxHMYECKOro OOCIyXMBaHMS M 3aJaHHBIX
3HAYEHUH ero LeJeBbIX NapaMeTpoB corjacHo Hactosuemy Cornamenuio u Jlorosopys;

9.2 obecrneunBath JIOCTaTOYHOE TUISL BBITIOJTHEHUS pabot KOJIMYECTBO
KBIM(UIIMPOBAHHBIX CIIEIUAINCTOB,;

9.3 crnenoBaTh ycTaHOBJIEHHBIM CTOPOHAMU IPOLEAYPAM U MHCTPYKLIUSM;

9.4 wHe [jomyckarb JAeWCTBMH,  KiIaccUPUUMPYEMBIX  KaK  pa3jMyHble  BUIbI
HECaHKIMOHUPOBAHHOIO AOCTyNA K JaHHBIM U O00py0BaHHIO 3aKa3yHKa.

9.5 wunpopmupoBath 3akazurka 00 OO0OpyAOBaHUHM, KOTOPOE CHATO C MPOU3BOJICTBA U HE
HOJJIEPKUBAETCS 3aIIaCHBIMU YACTSAMHU.

10. OBA3ATEJIbBCTBA 3AKA3ZYUKA

B mponecce BbmonHenuss HMcnomnutenem TexHHYECKOro OOCIYKMBaHHUS —3aKazuuK
00s13yeTcs:

10.1 obecrneunBath MpeIOCTaBICHUE TUIOMAAECH U OXpaHy MOMEIIEHUH C pa3MeIleHHbIM
O6opynosanuem I1TK;

10.2 obGecrneunBath  ycioBus — pasmenieHus OOopynoBaHHs, YCTAHOBIEHHbIE B
[Ipunoxenun 3 JloroBopa (TpeOoBaHUS K 3JEKTPONUTAHUIO, TPEOOBAHUSA K CHUCTEME BEHTHIISIIUU
MIOMEIIECHUS U OXJIAXKACHUS);

10.3 noanepxxuBath onpezeneHHble CTopoHaMu KoHGuUrypauuu O6opy1oBaHus;

10.4 o6ecrneunBath goctyn corpyaHukaMm Mcnonnurtens k OOopynoBaHUIO IS
BBITMIOJTHEHHS] TEXHUUECKOT'0 00CTYKUBAHUS;

10.5 He3ameIUTENBHO cOOOLIATh B CIyXOy TEXHHYECKOH moanepxku Mcmnomnutens o
c00sIX ¥ HHUUACHTAX, O BO3MOKHBIX U3MEHEHUSX;

10.6 cBOEBpPEMEHHO NOATBEP)KIATh 3aKPBITHE 3asBOK;

10.7 obecrneunBaTh JOCTATOYHYIO JJIsi IIOJIb30BAHUSA pe3ysibTaraMu TeXHUYECKOTo
00CITy’)KMBaHUs KBAJIM(UKALUIO TT0JIb30BaTeleH;

10.8 cnenoBaTh ycraHOBIEHHBIM CTOPOHAMHU MPOLEAYpPaM U UHCTPYKIIHSM;

109 w©e jomyckaTb  JEHCTBMH, KIacCUQUIUPYEMbIX KaK  pas3iMYHble  BH[bI
HECaHKIIMOHUPOBAHHOI'O JOCTyMa K JaHHBIM U O60opynoBanuio Mcnonaurens;

10.10 cBoeBpeMEHHO  OIUTaYMBATh  BBIMOJHEHHbIE  paboThl 1Mo  TeXHH4Yeckomy
00CITyKUBaHUIO B COOTBETCTBUU C ycioBusMu JloroBopa u HacTosmero CoriameHus.

11. OTBETCTBEHHOCTB CTOPOH

11.1 CTOpoHBI HECYT OTBETCTBEHHOCThH 3a BBINOJIHEHHE TEeXHHMYECKOro OOCIy>KMBaHHS B
COOTBETCTBUU ¢ ycioBusiMu JloroBopa u Hacrosimero CoryamieHust - Kaxjaas B 30HE CBOeEH
OTBETCTBEHHOCTH.

11.2 VcriomHUTEh HECET OTBETCTBEHHOCTH 3a JCHCTBUS TPETHHX JIHI (CyOIIOAPSTYUKOB,
noctaBiIMKoB OOOpyIOBaHUS M T.N.), BBINOJHSIONIMX pabOThl HAa OCHOBAaHUM JIOTOBOPOB C
Hcnonnurenem.

11.3 3aka3ynMk HeceT OTBETCTBEHHOCTb 3a JCWCTBUS TPeTbUX JHI (OpraHu3anuu
IEKTPOCHAOXKEHUS], IKCIUTyaTallud CHUCTEM >KHU3HEO0OecleueHus, MOCTAaBIIMKOB O0OpYyNOBaHUS U
p.), BBITOJIHAIOUIMX pabOThl HA OCHOBAaHUU JOIOBOPOB € 3aKa3UHMKOM.

11.4 Kaxnass CropoHa HE HECET OTBETCTBEHHOCTH 3a HEBBINIOJHEHHUE O00SA3aTENbCTB IO
HacrosemMy CornameHuio B ciyyasx, Korja MpoBeJeHUIO padoT MPENsITCTBOBAIO HEBBIOJHEHHUE
npyroit CTOpOHO# CBOMX 0053aTeNBCTB 10 HacTosnemy Cornamenuto u/umm JJorosopy.

Bo Bcem ocTanbHOM, HE TPELYCMOTPEHHOM HacToAmmM pasgenom CoryanieHus,
OTBETCTBEHHOCTh CTOPOH ONpeEIeNiieTCsl B COOTBETCTBUU C OJHOMMEHHBIM paszaeniom 6 Jlorosopa.
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12. CPOK JEVCTBHUSA U IEPECMOTP COIJIAIIEHUA

12.1 Hacrosmee CornanieHre BCTyIaeT B CHIIY JaThl MOANKMCaHUs HacTosmero JJorosopa n
JEICTBYET B TEUEHUE CPOKa AecTBUs HacTosero Jlorosopa.

12.2 3aka3ynK BHOpaBe HMHULMHPOBATH IMEPecMOTp (M3MEHEHHE) YCIOBHI HACTOSLIETO
Cornamenus, a npu orkase VcrmonHWTens OT TaKMX M3MEHEHUH - JOCPOYHO OTKAa3aTbCs OT
Texunueckoro o0cayxuBanus Mcnonnurens u pactopruyTh JloroBop, mpeBapuTeNbHO YBEIOMUB
Hcnonaurens He mo3gHee, 4eM 3a 2 (Ba) KaJeHIApHBIX MecsIa JI0 JaThbl PaCTOPXKEHHS B CiIydae
HEOOXOIUMOCTH:

—n00aBJIeHUsI HOBOTO 000PYIOBaHUS B CIIMCOK OOCTY>KHUBAEMBIX OOBEKTOB;

—HM3MEHEHUS BPEMEHHU PEellIeHUs] HHIUIEHTOB, POOJIEeM U 3asIBOK;

—U3MEHEHUS MpoIeyp 00CTyKUBAHUS;

—M3MEHEHHsS IIeNieBbIX TMoka3arteneil (mapamerpoB) TexHudyeckoro oOCTYKHMBaHUSA WIH
METOJMK UX pacueToB, YCTAHOBJIEHHBIX B HacToseM CorlaleHny;

—100aBJIEHUS] HOBBIX MMapaMeTpoB TexHuYecKkoro o0CIyKuBaHuUs.

12.3  OcHoBaHusMU A7s TiepecMoTpa Hactosero CoriameHuss MOTYT OBITh:

—HEYJOBJIETBOPEHHOCTh ~ 3aKa3uMKa, BbIABIEHHAs II0 pe3yJbTaraM IPOBEIEHHOTO
3aKa3zyMKoOM OIpoca Mojab30BaTeNel pe3yabTaTaMu TeXHUUECKOTro 00CTy KUBaHUS;

—HEBO3MOXKHOCTb  BBINOJNIHEHUs VIcmonHWTEneM CBOMX 0053aTeNbCTB IO MPUYHUHE
HEJI0CTaTOYHOCTH MepcoHaa, morpedHocTy B 00HOoBIeHnH O00py10BaHuUS;

—TpoBeaeHHOoe 1000# 13 CTOpOH U3MEHEHHe, 3aTPOHYBIIIee cocTaB wiu nmapamerpsl TO;

—M3MEHEHHUE BHEILIHUX YCIOBUM, HAIPUMED 3aKOHOAATEIbCTBA;

—HM3MEHEHHUE MOTpeOHOCTEN 3aKa3unKa;

—HU3MEeHEeHHe TPeOOBaHU CO CTOPOHBI 3aKa3uMKa.

13. IMPOYHME YCJIOBUA

13.1 JIroOble M3MEHEHHUS U JOTONHEHUs K HacTosmeMy CornameHno opopMIISIOTCS IyTeM
noanucanuss CTOpOHaMHM JIOMOHUTEIBHOTO coramenus K /lorosopy.

13.2 Bo Bcem ocTtanbHOM, HE OrOBOpeHHBIM B Hactosimiem CornameHud, CTOpPOHBI
PYKOBOJICTBYIOTCS JJoroBOpoM M 3akoHoaTenbcTBOM PecnyOnnku benapyce.

13.3 K nacrosmemy CoraieHuio NpuiaraloTcs 1 sBISIOTCS €ro HEOThEMIIEMOM YacThIO:

13.3.1 [IIpunoxenue 1: ATpuOyThl HHIUICHTA;

13.3.2 IIpunoxenue 2: ®opmbl oTueToB McnoaHurens:

1) o6 oOmeM 4uciae 3aperMCTpUpPOBAHHBIX HMHIMICHTOB, MpoOsieM, 3asiBOK, MX
IPOAOKUTEIBLHOCTH M KOJIMYECTBE HAPYLICHUH BPEMEHU UX PEIICHUS;

2) 0 JOCTUTHYTOM ypoBHE TeXHHUYECKOro 00CIyKUBAHHUS.

13.3.3 [lpunoxenue 3: DopMbl aKTOB U 3asIBOK:

1) ¢popma akTa TEXHUYECKOT'O OCMOTPa;

2) ¢opma 3asiBKM HA BHITIOJIHEHHE PEMOHTA;

3) dopma TEXHUYECKOTO aKTa O BHIMOJIHEHHBIX paboTax o 3asBKE;

4) popma akta 06 ypoBHe TexHUUIECKOTO 00CTYKUBAHUS.

14. HIOAIIMCHU CTOPOH

Ot nmenu UcnomHurens Ot nMeHH 3aka3unka
Honorcnocms Honorcnocms

Hnuyuaner, Damunus Hnuyuanvr, ©amunus
M.IIL. M.IIL.

«_» 202 «__» 202
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NPUJIOXKXEHHUE 1
k Cornamenuto 00 ypoBHe «TeXHHYECKOTO
OOCITY)XKUBaHUS  MPOTPAMMHO-TEXHHUYECKOTO
KOMILIEKCa

K [loroBopy ot No

ATpuOYyTHI HHIHACHTA

1. PeructpanyioHHbII HOMED.

2. Jlata/BpeMs BOZHUKHOBEHUS MHLIUACHTA.
3. Jara/BpemMst yCTpaHEHUS MHIIUICHTA.

4. Konrparent (Kto oOparuics).

5. Bpewms pelieHns HHIMICHTA.

5.1. Tpebyemoe BpeMs pelIeHusI.

5.2. ®akTrnyeckoe BpeMs pEIICHMS.

5.3. 38.Ilep)KKa BpEMCHHU DPCIICHHA HWHIUJACHTA (OTpI/II_[aTeJ'IBHa}I Pa3sHOCTb Tpe6yeMoro )51

(haKTUYIECKOTO BPEMEHHU B Yacax/MUHYyTaX, IPH MOJOKUTEILHON Pa3HOCTH 3aJepKKa paBHA HYJIIO).
6. Onucanvie MHIMICHTA.

7. KondurypaioHHble eTUHHUIIbL.

8. Hapymenue noctynHoctu AC (yciayrn).
Ha.
Her.

9. Otuet 00 yCTpaHCHUH MHIIUICHTA.

10. IIpyunHa MHUKEHTA.

11. Craryc (Tekymuii ctaTyc 00beKkTa).

Ot umenn Mcronaurens

Ot uMmenu 3aka3unka
Honoicnocms

Honocnocms

Hnuyuaner, Damunus

Hnuyuaner, Damunus

M.II. M.II.

«__» 202 «_» 202
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MNPUJIOKEHMUE 2
k CornameHuto 006 ypoBHE
«TexHu4yeckoro 00CITy)KUBaHUS IPOTPaMMHO-
TEXHUUYECKOTO KOMILIEKCa»
K JloroBopy ot Ne

®OPMbI OTYHETOB UCTIOJIHUTEJIA PABOT

D@OPMA 1

OTYET UCITIOJIHUTEJIA PABOT 110 TEXHUYECKOMY OBCJIYXXNUBAHMUIO ITTK 3A I[TEPMOJ C YYH.MM.ITTT 11O Y4YH.MM.ITIT Ob
OBIIEM YNCJIE UTHITUIAEHTOB, ITPOBJIEM U 3ASBOK

Crartyc oOpareHust

Bcero obparienuii B OTYETHOM ITEpHOIE

OTKpBITO B pabote 3aKkphITO
T oGparmenns P p P C HapymeHneM C HapymeHneM BpeMeHH PeIIeHHS
paboTOCIIOCOOHOCTH (3a7epKKa BpeMEHH PEIICHNS )
KOJI-BO
Nuammnent
MUH -- --
IIpobaema KOJI-BO --
3asBKa Ha BBINIOJIHEHHE PEMOHTA KOJI-BO -- --
KOJI-BO

Hroro

MHH
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OTYET UCIIOJIHUTEJIA Ob YPOBHE

TEXHUYECKOI'O OBCIIY XUBAHUA IITK 3A ITEPUOA C YUY MM.ITTT 11O Y4 MM.ITTT

Iloka3aTenb kadyecTBa

3HaueHne nmokasaTeist

Koaddumment paborocnocodHoCTH
IITK
(KP)

®Donp pabouero BpeMeH!, MUH

[IpoaomKUTENBHOCTD MHIMICHTOB, MUH

daxrryeckoe 3HaueHHE KodppunneHTa padorocnocodHocTr (KP_d)

[eneroe 3HaueHue koddduimenta padborocnocooroctu (KP_r)

BeImoniHeHHE 11EI€BOr0 3HaueHus mokasateist KP* (<oa/nem>)

KonndecTBo oOpamieHuii (MHIUICHTOB,
npoGJIeM U 3as8BOK) C HapyIICHHEM
BpeMeHH peutenus (K2)

dakTHyecKkoe KOJINIECTBO HapynieHui BpeMenu penreHust (K2 _¢)

JlommycTiMoe KoTM4ecTBO HapyleHui BpeMenu pemenus (K2 1)

BrimonHenue neneBoro 3HaueHus nokasatens K2 ** (<da/mem>)

YpOBEHb TEXHHUYECKOTO 0OCITYKUBaHUS

JlocTurHyThIi ypoBeHb KauecTBa pabot Mcnomuurens™**

(<ebicokutl, cpeOHUil, HUZKUL>)

IIpumeuanus:

* 3gaueHne mokaszarens KP BeimonaeHo (<0a>) mpu KP_¢p>=KP_1;
** 3gagenue nokasatens K2 Bemomnneno (<oa>) npu K2_¢ <=K2 1

**%* ypoBeHb <BBICOKUI> MpH BhIToMHEeHUN nokasateneit KP u K2, <cpemauuit> — npu BeimonHenun nokasateins KP u veBbimonnennn K2,<Hu3kuit™> - npu

HEBBINIOJIHEHUH Moka3arens KP

Ot umenu Mcnonuurens

Jonocnocmo

Hnuyuaner, @amunus

M.II.
« »

202

Ot uMenu 3aka3uyuka

Jlonocnocmo

Huuyuanvr, @amunus
M.II.
«_» 202

®OPMA 2



[MPUJIOXKEHME 3
k CornamieHuto 00 ypoBHE
«TexHn4eckoro OOCITYXHBaHUS  MPOTPAMMHO-
TEXHUYIECKOTO KOMILIEKCa»
K [loroBopy ot Ne

OOPMA 1
YTBEPXIAIO YTBEPXIAIO
<Om HUcnoanumensa: 00axicHocms> <Om 3akaszuura: O0AHCHOCIND >
<@UHO> ,\ <@PUO>
M.II.
« » 20 r.
AKT Ne_
TEXHHUYECKOI'0 0
Hacrossmmit  akt  cocraBieH ncrapuressimu - OAO «bBMPLy u

<IUI.MM.ITTT> B COOTBETCTBHH C yCJ'IOBI/ISIMI/I pa oT Ne mpousBeneH OCMOTp W aHAIN3
TEXHUYECKOTO COCTOSIHUS O60py,[[OBaHI/I$I

HanmenoBanwue, Cpox ohopMIICHUS U TIPEICTABICHUS
N Tpe6yeMLIH
No | mecronaxoxnenue | CepuilHbIN poMep CMOHT Hcnonnurenem 3ad4BKU Ha
é/\ P BBIMIOJIHCHHE PEMOHTA
L. ) He nosmee </ULMM.ITIT>
2, T\ He nosauee <JULMM.ITTT>
OT UCITOJIHUTEJISA OT 3AKA3YHUKA
<Jlonscnocmvb> < Jlonsxcnocmo >
<®UO> <@PUO>
« » 20 r. « » 20 r.
COI'TACOBAHO COI'TACOBAHO
<Om Ucnonnumens: 00IHCHOCHb> < Om 3axaszuuka: 00aHCHOCMb >
<®UO> <@HO>

« » 20 T « » 20 T
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DOOPMA 2
YTBEPXIAIO YTBEPXKIAIO
<Om HCI’ZO]ZHLH’}’Z@]Z}Z.' 0Oﬂ9fCHOCWlb> <07’l’l 3a1<a3qu7<a: aOﬂ.?fCHOCI’}’lb>
<QUO> <QUO>
M.II. M.II.
«_» 20 1. «_» 20 1.
3aaBka Ne
HAa BBINNOJHECHHUEC PEMOHTA
Mo JOTOBOPY OT Ne
AN

Ne | HaumenoBanme | Mogens | CepuiiHBIN OnrcaHue HEUCIPaBHOCT eron ycrpanenust | Llena neranu

obopynoBaHUS HOMEDP Bremraee HpI/I‘{I/IHA< > CIPaBHOCTH ¢ HJIC (py®©.)

TIPOSIBJICHUE

: &

@\%\ Hroro:
IS4

<QO00JIeMbl), YCTAHOBJICHHBIE B COOTBETCTBUU C
HUYECKOTO 00CITyKUBaHUS:

Cpoku ycTpaHeHHsI HEHCIIPaBHOCTH (pelie

Cpok ycTpaHeHHs
HEUCTIPABHOCTH

1. | He mo3auee 48 yacoB ot 1a
nepeaayn MpeICTaBUTE
Hcnonautens opurnHana

HACTOSIICH 3asIBKH,
YTBEPKJICHHOH 3aKa3quKoM

Cornacosano B OAO «BMPIL»

JIOmKHOCTH dUO Tloamuck

CyMMapHaSI CTOUMOCTD I[eTaHeﬁ, 3aMCHACMBIX IIPU BBIIIOJIHCHUNU PEMOHTA I10 HaCTOSIICH

3as1BKE, COCTaBIISIET oenopycckux pyomneit, B tom uucie HJIC mo
CTaBKe % B cymme Oenopycckux pyosei.
OT UCITOJIHUTEJIA OT 3AKA3YUKA
</lonoicHocmv™> < Honoscnocmo >
<®UO> <®OHO>
« » 20 T « » 20 1.

[Ipuem-nepenaya opuruHajia yTBEpKIC€HHOM 3asiBKM OT 3aKazunka VICIOJHUTENIO TPOU3BE/ICH:
<Om Hcnonnumens: 00I*CHOCIL> <Om 3axazuuka: OOAHCHOCMb>

<@QHO> <@QUHO>
« » 20 1. « » 20 1.
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D@OPMA 3
YTBEPXJIAIO YTBEPXKIAIO
<om Hcnonnumens: 00aicHoCmb> <Om 3akazquka: 00IHCHOCHb>
<@QUHO> <@HO>
M.IL. M.IL.
« » 20 1. « » 20 1.
TEXHUYECKUU AKT Ne
0 BBINOJHEHHBIX padoTax no 3asiBKe Ha BbINOJTHEHHE PEQHT <TAMM.ITTT> Ne
110 10TOBOPY OT /A2

MBI, HU>KETIOANMCABILINECS, NTPEACTABUTEL onHxfens - <oonxcnocmv, PHUO> ¢ ogHON
CTOPOHBI U TPEACTABUTENb 3aKa3uuka - <oonndcn)p, @HO>c npyroil CTOpPOHBI, COCTaBUIH
HACTOSIIMN akT O ToM, uro McnomHutene COOTBETCTBUM C YCIOBUSAMHU Jorosopa or Ne u
Cornamienuss 00 ypoBHE TEXHHYECKOTO OOCT\WABHUS OT Ha OCHOBAaHHUHM 3asiBKU Ha
BBINIOJTHEHUE PEMOHTA OT @ BAYIOJIHEHBI PaOOTHI

O6opynoBaHue nposepe GYHRIMOHUPYET HOPMAJIBHO.

VYcrpaHeHue HEUCP22agHOC penieHre npoOJeMbl), MPOU3BENEHO <Oe3/c> HapyIIeHUs

CpOKa, YKa3aHHOIr'o0 B 3asd \ \BBITTIOJTHCHUEC PEMOHTA B COOTBETCTBUU C CornamenueM 00 YPOBHEC

TCXHHUYCCKOI'O 06CJ'Iy>KI/IBa

OT UCITOJTHUTEJIA OT 3AKA3YUKA

<Honorcnocmsv> < Hlonorchocme >

<@UO> <@UO>
«__ » 20 1. «_» 20 1.
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DPOPMA 4
YTBEPXIAIO YTBEPXKIAIO
<om Ucnonnumena: 00NH#CHOCHb> <om 3axazuura: O0JAHCHOCTIb>
<@UHO> <@HO>
M.II. M.II.
«_» 20 1. « » 20 1.
AKT Ne___

00 YPOBHE TEXHHYECKOT0 00CAYKRRAHHUSA
10 10roBopy ot Ne .

Mpi, Hmxenoanucasimecs npeacraButenu OAVABMPL» u , B COOTBETCTBUH C YCIOBUSIMH
noroBopa or Ne u Cornamenus o0 ypo TEXHMAECKOTO OO0CITYy)KUBAaHUS OT
COCTaBUJIM HACTOSIINMA aKT O TOM, UYTO:

no<JJJIMMITITT> KadeCcTBO BBIIIOJIHEHHBIX
KUBAaHUIO MPOrPAMMHO-TEXHHUYECKOIO0 KOMILIEKCA

1) 3a mepuon c
HcnonnureneM paboT MO TEXHUYECKOMY O

COOTBETCTBYET <8bICOKOMY/CPEOHE, KOMY>yPOBHIO;

2) 3a nepuon ¢ <JUIMM. no</J/LMM.ITTT™> xOppeKTUPYIOUMH KOIPPUIHUEHT K
€XKEMECAYHOM CTOMMOCTH 0 no~ TexHuyeckomy oOciyxuBanuto OOopynosanus (m.4.1
JI0rOBOpA), COOTBETCTBYIO bakTHueckomy <8blCOKOMY/Cpeonemy/HU3KOMY™>yPOBHIO
TEXHUYECKOTO 06cny>1<I/Ic onHuTensd, paseH <1/0,95/0,9>.

OT UCIIOJIHUTEJISA OT 3AKA3YHUKA
<[lonsicnocmv> < Jlonxcnocmo >
<@HO> <®HO>

« » 20 T « » 20 T
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JINCT COI'NTACOBAHUA
AKTA Ne 00 ypOBHE TEXHUYECKOTO 00CITYKUBAHUS 110 JOTOBOPY
or Ne
OT UCITOJIHUTEJIS: OT 3AKA3YHUKA:
</Jlonsxcnocmvb> <Jlonxcnocmv>
<dUO> <dUO>
« » 20 1. « » 20 1.
<Jlonxcnocmv>
<®UO>
« » 20 1.
<Honocnocmv>
<®UO>
« » 20 1.
<Honorcnocmv>
<dUO>
« » 20 1.
Ot umenu Ucnonuurens Ot nmeHu 3aka3zuuka
Jonocnocmo Jlonoscnocmo
Huuyuanvr, @amunus Huuyuanvr, @amunus
M.II. M.II.

« » 202 « » 202
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